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10/19/2009

JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073

Account Number:
Dear JULIA HESS:

Our records indicate that there is an outstanding balance of $103.20 on your water andfor wastewater account. |If
you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this letler, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

For your convenience, charge/debit card or electronic check payments may be made through
htips:llpaymentsutilitiesinc.billmatrix.com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www.uiwater.com for more information. Returned payments will be
subject to the maximum fees allowed by your state.

We thank you for your prompt attention to this matter.

Collections Department

Utilities, Inc.
REG DISCON A Utilities Inc Company: Carolina Water Service Inc of SC
PO Box 4509 West Columbia, SC 29171 P{#00) 367-4314 www.uiwater.com
E—
| nbAiLiSs, Inc: _
=" PO Box 4509 Account Number: Amount Paid
West Columbia SC 29171
Please Pay $103,20
JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073 Carolina Water Service Inc of SC
PO Box 4509
West Columbia SC 29171
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C. DUKES SCOT'I § . DAN E ARNETT
EXECUTIVE DIRECTOR - CHIEF OF STAFF

1401 Main Street, Suite 900 Phone: (803) 737-5230
Columbia, SC: 29201 Fax: (803) 737-4750

APRIL B. SHARPE
MANAGER OF CONSUMER SERVICES

May 21, 2009

jULIA HESS

111 MARIANNE CT
LEXINGTON, SC 29073
IN RE: Water Meter Test

Dear JULIA HESS,

Recently your water meter was tested for accuracy by representatives from the Office of
Regulatory Staff, (ORS). Please find enclosed a copy of the meter test results.

According to Public Service Commission (PSC) Regulation 103-722, “Every water meter,
whether new or repaired, shall be in good order and shall be correct to within three (3)%.

Please be advised that your water meter did test in compliance with the PSC’s guidelines.

Representatives from the ORS will also be reviewing your billing by Carolina Water Service.
You will be informed of those results in the near future.

If you have any questions, please cuntact me at 1-800-922-1531, extension -7-5194. -

Sincerely,

7z
& // // z////
Chad Campbefl Investigator
Consumer Services

Enclesure



ORS WATER METER TESTING FORM

Customer Name: Julia Hess
Address: 111 Marianne Court
Account #:

System Type (well or bulk):  Bulk

Date Inspected: 5-14-09

Inspected By: Chad Campbell

Customer Representative Present: n/a

Test Meter Data
Brand

Size

Serial #

Test Meter Readings

Stop 852
Start 842
Total Gallons 100

Utility Name: CWS

Subdivision Name: Courtside Commons

Name of Bulk Provider: West Columbia

Time: 11:27-11:43

Utility Representative Present: n/a

Customer Meter Data

Brand Badger
Size 5/8”
Serial # 35427262

Customer Meter Data

Stop 16910.2

Start 16810.3
Total Gallons 99.9

% Accuracy =Total Gallons Customt2r Meter + Total Gallons TE'st M&ter X 100 = 99:-9%

Compliance with regulation 103-722.A.: (choose one)

xX_Meter is within 3%

___Retest Meter

___ Meter is NOT within 3%

Desmription of Weaither Comnditions (i.e., sunny, cloudy, temp., etc.):

Comments:

ORS Form 722 | 5-2009
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Ms Julia Hess
111 Marianne Ct
Lexington SC 29073

Dear Ms Hess,

Your Home Service Interior Plumbing and Drainage Coverage

Thank you for choosing membership with peace of mind from Home Service. Your service agreement
provides real protection in an interior plumbing or drainage emergency, saving you both the worry of
finding a reliable contractor and the expense of large repair bills. You can now sit back and relax safe in
the knowledge that when an interior plumbing and drainage emergency strikes, fast and reliable help is
just one call away. Your service agreement is on the back of this letter and enclosed are the terms and
conditions.

Just look at the benefits

* Up to $1,750 per service call for plumbing and drainage emergencies inside your home

» Up to 2 service calls per year giving you up to $3,500 in annual coverage

» Repairs guaranteed — permanent repairs are guaranteed for one year

* Emergency Service Hotline — 24 hours a day, 365 days a year, including holidays and weekends
* Peace of mind - fast, reliable service offered by local plumbing and drainage experts

* No bill to pay — Home Service will settle the bill within the service agreement limits

Need to make a service call?

Simply call the Emergency Service Hotline number on the back of this letter and provide your service
agreement number and the nearest available Home Service contractor will be directed to you.

Home Service will also advise you of any temporary action you can take to minimize any damage until
they arrive. Once the repair has been completed you just sign the form to say you're satisfied — you pay
nothing (within the service agreement limits).

Hopefully you won't have to face an interior plumbing or drainage emergency, but with prompt, expert
assistance just one call away you're safe in the hands of Home Service.

Sincerely,

N S

Mike Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. (*Home Service”) is the company responsible for providing this service to you. It does
so under a delegated authority from AMT Warranty Corp. who is your contract issuer. For New Jersey Residents only: Purchase
price includes New Jersey sales tax. For Kentucky Residents only: Home Service is an approved service warranty company in the
Commonwealth of Kentucky and not a contractor. It hires independent contractors to complete all repairs. Membership starts the
day your Enrollment Form is processed and lasts one year. To prevent service calls on pre-existing problems (and to keep fees low
for everyone), there is a 30-day period at the start of your contract before you can make a service call; giving you 11 months of
coverage in your first year of enroliment.

0110UICTRN_WA Home wVice USA



DECLARATION PAGE

Help Home Service to help
service Agreement Number: you:

4044574 Please contact the correct
number for the kind of problem
you have. Please provide your
service agreement number.

[l a)

—

ervice Agreement Term:

0B/28/2010 to 08/27/2011 24-hour Emergency
Service Hotline
mergency Service calls may be made from 09/27/2010 1-888-300-4514
* Internal Plumbing and Drainage
Emergencies

ervice Agreement Holder:

s Julia Hess Customer Service inquiries
111 Marianne Ct
exington SC 29073 1-888-300-4517

« 8am-8pm Monday-Friday &
10am-4pm Saturday (EST)

PAYMENT DETAILS

Hor your information - please check carefully. If any of the details below are incorrect, please call a customer service
representative as soon as possible at 1-888-300-4517.

astercard XXXXXXXXXXXX Expiration Datte:

On 09/01/10: $8.61 On 10101/10: $8.57 On 11/01/10: $8.57
(i 12101110: $8.57 On 01/03/11: $8.57 On 02/01/11: $8.57
(On 03/01/11: $8.57 On 04/01/11: $8.57 On 05/02111: $8.57
(On 06/01/11: $8.57 On 07/01/11: $8.57 On 08/01/11: $8.57

Prico includes applicable S31&S X

WHAT IS COVERED?

Yjinterior Plumbing and Drainage Coverage limitt- ¥ Permanent repairs guaranteed — for one year
up to $1,750 per service call

* Emergency Service Hotline — 24 hours a day,
* [LJP to 2 service calls a year for interior plumbing 365 days a year, including weekends and holidays

* Peace of mind - fast, reliable service offered by
* No overlap guarantee - if you find you have local plumbing and drainage experts

hpmeowners insurance) your service agreement fee * No bill to pay — Home Service will settle the bill
ill be refunded directly within the service agreement limits
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Internal Plumbing
Drainage Coverage

Unblock Drain Down And
Shower Drain Isolate Leaking
Hot Water

Cylinder

Unblock Sink




KEY TERMS

We, Us and Our (i) Home Service USA Repair Management Corporation
and b afiiates, 150 E. Main Sueet, Suite 850, Stamfbd, CT 06352
("Home Service”), in IS capacity as Adminisialor and manager of the
benalifitS @0\iild Lirdler this Sef\iteeAyeement, and ())AMT VWarranty Corp.,
59 Maiglen Lane, New YA, HY 10038 (“ANLIT), Whiikl| LnikmviTites abd
is resposible for prawiing the bedefits GraaCiid You Litder this SEtlioe
Agimenahtt You riiY/ 6@ULt us at the fotegoirig Hiiiesoes ex Iy calffidg
US i6-fireeatl-BSB3-666-8015ex 212-22Q:1120.

You and Your means Senvica Agreement Holder isted on the Dedaration
Paga.

Relidtatlement maans badi-fiGrig of etny necessary oubide sxcaryaion

10 16ave thel g0ed RV,

Etmmney Brnkdm meais the Sudden fols8 10 the lolewiidl
Dy due to OsBets it workmanshp

hﬂmr matedals, mmmcm te lo noma sae dRI lea, or

bresiNisMS arising in the 8ilISe of @'dli¥y hwi-Borillg 4R usage. ystich

MBI,

a) EigeaMs Youlo arisk lo Yow healh.

b)  Creates arisk of oc damage Wl Yout propeity o eny of Your
nomaly contained within the peyEdy; or

c)  Makes Your home uninhabilable.

Provittitf mesi\S the paity oblgated 1t BEWHM tnidet tha tams af ha
Bottra.

Sttivice Agrewnwit Fee. The aueul)ou paid far fit ageanest.
SEEa calils) fera repar ox replacement of pribetiod wak
pedonned by8 kienSed pUFiber or kitis:d service BEOIA 10 dagmse
and efminale a Sixgle 00ixced Emergency Brealdown.

1 RESFRISSRITFORBENEFTS@WED TOYOU
Am \Vhitidf Corp. is fie sciiice coOmmld issver and potiise
respms’ﬂe for the of contractual daligaifioris LngEf Lii's

Ageemett,

@480 to You Lrder tie Aggeemuint Homs SeNic8 yiil be respondiie
for reviewing, mssrgmafpsbmwdainYwmayhmﬁf
benef®@ Litdet IS Senice Agreement. Home Seiliwewil serve asour
oitditary polt-sdkortdet for B quastions ex comosms You may have
with respect lo Your Service Agreement; You may also contact the obligor
#RI contract iswer, AMT WiWhitJ Conp. yiith any further inquiries. AMT
Widrmanity Corp. has given Home SeMioe auftatty to act on its behalf it
piycassidg dains ufider this Senice Ageement and in assisiig You R
procesaig piyTiwenis and othet ransactions yia( s Agreement, and
Homi Seiice wil iC! on bellHY of AJAT Watfiedy Corp. it pro®ong these
Seafdts o Yo I 00itst teons and ognitifsas of this &ervime Ageement
iie subject lo, andn'uﬁaﬂry the allocaSon of responsibiities set forth
iflbhis paragraph, unleb$ diy for tsitteftd of yout statd as
delal0a itk i Bpicable state dist attached 16 this A

2. SERVICEAGREEMENT

This Shdiice Agieemeol i3 only vitid afief Ouf acceplance of the
aiCation and reoeipt of payment

This Serié:e Agaetmefi 636tiuds lor one (1)iar from te ¢fiive dala
isted 0N ifie Dedaclitiorl Page. Hal@idt in the fint) eidi dR@)kaiijou
may not make a SeMcs eall yifiiin the thity (30) days of e effectiye
dats hited 6A thi Page. Pajment is due the sami tmé You
g1 4 tiid m>S be recelved by Us for Your Seftice AgeemEnt lo be
eflect

This S Agieemei Wil only covur 5ySemS for wihith You hard
responsibility.

3 EMERGENCY BREAKDOWN SERVICE

Diiing bhé Selvioe Agteement coveraga temy, We 3hiee, in e event of
Bcovered Emergency Btbiii@iown, to anw@e and pay for a leeosed
plirbet or iOenSed 8Et104 piFAde 16 pravitde a SeMica edll, in mott
xS within 48 hoUR to th oleMVQ. SlAjed to twiitpe df waverage
Bw Tiis is shidon on tvi Oecidmtion Page ufider Tenns

e Inlemil Pluliibifig ancl’or Drainage Systems

I'ou hsJo'ty Exmilyeney Bitttdiown tt YourdRriitaBlionaitd saMice
bAdior shithage $ySWimS for yuNch You have responshifly within tha
itterior imis df the bulicirig witin Yow prpetiy, You Stodd cal fioe
Emergency Sercioe HoBikt.

Cayeted EnlEigenty Breakdown indgtes but is nal imited to:

Leaiitg willerpRe

Blocked andior overflowing tolet
Overflowing sink due 0 drainaga tlokking

Broken walsr valve causing unstoppable waber fow

Blntyl, waler Btk few Lhitlethi8 property

Bint or bitosbd Weaer dravl uride thi property

4. YOUR DUTIES
We wil not pittf for tin
Noki#l of tin} Emnd

Siines petbmed yiiftolA Our prior apgosal
Buewiidenn mest be ikt to Us upon

WA_TC_10.09_p0_a9

diboo'aery and dlriilg thd caoerage I1Tn.
Ik vt event 6k Emabrglecy
Xboost

a) C8! N Emergency Sewvice Hotkde immeeiiality dt

umStt 135 Selviceii

180856 8076.

b) Cooperate awnl assist Us i tnj maller cmmoerriitg a
00Qivid Emwgtney Brizikdown.

c) Priivid&s thvil lioBrsed plurtbetor lin:ensed Setvioa prerider
with aciaas W Yol prophity.

d) You roosiitake etér) p@Cilion iti pQlect #i propufy
Urtli tt8neeeBSitily repar or replacement o unblocking
Istialarized by Us and the work is completed.
We wil make payment directly 1o the kcenSed plumber or icensed senice
pldiiet aftbens wer s GOf{lieled. .1n some cases, it may be necessary
for You topsay kduk SeMiod call, in Wiicti €888, We yil rélittnrse You
yhen Wi receiiol Yow pa'd iMolieé($)tid prooses Your paymer.

5. EXCLUSIONS
A & Nt respomsbld ik BAT 6F tha foloyViod:

8 WATER FAUCETS THAT REQUIRE WASHER
REPAIR;

b) TKAWING OF TEMPDRARLY FROZEN PIPES,
WWICH HAVE NOT RESULTED IN AN EMERGENCY
BREAKDOWN;

) EMERGENCY BREAKDOWN TO EXTERNAL
GUTTERMG, STORM DRAINS AND DOWNSPOUTS
OR MAY DAMAGE RESULTING FROM THBR
OVERFLOW;

d) AAY EMERGENCY BREAKDOWN WHICH EIISTEO
PRIOR TO, OR WAS CAUSED BY A CONDHION
WHICH EXISTED PRIOR TO THE EFFECTIVE DATE
OF THIS SERVICE AGREEMENT;

1] EMERGENCY BREAKDOWN ARISING FROM THE
INSOINGECTION FROM OR INTERRUPTION TO
THE MASN WATER SUPPLY;

f) EMERGENCY BREAKDOWN CAUSED BY FAULTY
CONSTRUCTION, IMPROPER MAINTENANCE ORA
LACK OF MAINTERANCE;

)] SYAMMING POOLS OR DECORATIVE FEATURES
(SUCH AS PONDS, FOUNTAINS AND A&
ASS@EHTED EQUIPMENT), SUMP PUMP, VACUUM
DRAINAGE SYSTEMS, SEPTIC SYSTEMS, SPA,
SPRINKIER SYSTEMS, WATER SOFTENER AND
WASTE DISPOSAL UNITS;

hy REPAIR AND/OR REPLACEMENT COSTS OF;
WATER TANKS, WATER HEATERS, RADIATORS,
BATHROOM RITTINGS (E.G. TOILET BOWLS AND
BATHS) AND SINKS.

)] REPAIR OR REPLACEMENT OR UNBLOCKING
OF COVERED PARTS, EQUIPMENT ANDOR
SYSTEMS DUE TO THE GRADUAL REDUCTION IN
PERFORMANCE CAUSED BY NORMAL WEAR AND
TEAR WHERE AN EMERGENCY BREAKDOWN HAS
NOT OCCURRED;

P EMERGENCY BREAKDOWN TO PROPERTY
HAWHG REMAINED UNOCCUPIED FOR MORE
THAN THIRTY (30) DAYS. WE WALL NOT PROVIDE
COVERAGE FOR AN EMERGENCY BREAKDOWN
CAUSED BY FREEZING IF THE HOME WAS
UNOCCUPIED OR THE HEATING WAS NOT IN
OPERATION AT THE TIME OF THE EMERGENCY
BREAKDOWN.

W REPAJRS OR REPLACEMENT WHEN PARTS ARE
OBSOLETE;

[} COSTS TO CORRECT OR UPGRADE AbYY{ PART,
EQUIPMENT AND/OR SYSTEM IN ORDER TO
COMPLY WITH AJY FEDERAL, STATE, OR LGXCAL
LAWS, REGULATIONS, ORDINANCE OR Umumy
REGULATIONS;

m) COSTS ASSOCIATED WITH  TREATMENT,
REMOWAL, RECOVERY, OR DISPOSAL OF
HAZARDOUS MATERIBAL;

a) REPAJR OR REPLACEMENTS OR UNBLOCKING
WITHOUT OUR PRIOR AUTHORIZATION;

0) REPAIR OR REPLACEMENTS OR UNBLOCKING
ARISING FROM MANUFACTURERIS RECALLS,
DEFECTS OR CLASS ACTION SUITS;

p) COST OFf CLOSING WALLS, FIIEIRS OR CEIUNGS;

q COST OF REPLACING AND REINSTALUNG
(INCLUDING BUT NOT LIMITED TO: CARPETS,
CABINETS, KITCHEN ASSEMBUES, PANELBG,
STUCCO, WOOD, TILE, WALL PAPER, FIXTURES,
FITTINGES, MIRRORS);

4 CONSEQUENTIAL OR INCIOENTAL DANAGES;

5) INJURY, ILINESS, DAMAGE, INCOMVENIENCE
OR LOSS OF USAGE CAUSED BY DELAYS, NON-
AVAILABILITY OF PARTS, LABOR DIFFICULTIES OR
OTHER CONDITIONS BEYOND OUR CONTROL;

1) Al AND ALL COSTS ASSOTIATEELRMH AREPAIR
VISIT, IF IT IS DETERMINED THAT COVERAGE
UNDER THIS CONTRACT DOES NOT APPLY, OR
NO COVERED EMERGENCY BREAKDOWN IS

DISCOVERED;
) COST ASSOCIATED IN OBTAINING PERMITS;
v) COST ASSQCIATED WITH REINSTATEMENT OF

HARD OR SOFT LANDSCAPING (INCLUDING
BUT NOT LIMKPED TO: DRNEWAYS. PATHWAYS,
WALS, PATIOS, DECKS, Fild S, TREES
AND LAWNS);

w) COVERAGE ON MOBILE HOMES, RECREATIONAL
VEHICLES, MULTIFLE-UMT  BWEUNKGS,
COMMERCIAL BULDINGS, OR ANY RESIDENTIAL
HOME OVER 5,001 SQ. FT;;

W) EMERGENCY BREAKDOWN CAUSED BY OR
RESULTING FROM: INSECT, VERMIN, PETS,
MISUSE, ABUSE., NEGLIGENCE, VANDALISM,
THEFT, WAR, RIOT, MILTIARY UNREST, NUCLEAR
ACODENT, FLOQTING, WATER FLUCTUATIONS,
RRE, HAIL, WIND, LUGHTNING, EARTHQUAKES,
EARTH MOVEMENT, LANDSUDE; SAND,
CHEMICALS;

W CIRCUMSTANCES OUTSIDE OUR REASONABLE
CONTROL SUCH AS EXTREME WEATHER
CONDITIONS, POWER ANDIOR SYSTEM FAILURE,
DIDUSTRAL ACTION OR STATE OR FEDERAL
AUTHORITIES EMERGENCY DIRECTIVES.

6. LIMITS OF UABIUTY
O 00ligatits for @ 00418l Emergency Braslkdown Hr8imeo to;
& [itdehi Piuntiflg an&/@f DridiHijé Sy Sidm:
* Two Seiviiod edls per aida@8 term.
* Maxof$}, 750 pet ServiCe ealll
b. Ymmmmdmmdmamﬂwwmm
forshared plumbing or drainage | Joltiess.

7. GENERAL CONDITIONS
a CANCELIATION:
If You Cite@/iis BtidmiErIvvfil 30 days of fite eFectve dale,
Wi Vel reflnd Yout payment in full.
You riiaj Ciir0d| tiS Cl@liad afler 30 days fom tve efestive das
by pretdding writen nofiea You vl be entited to apro«tita reftntl.
AR HELHBInGt pdid to You within 30 days is subject to @ 10%
penaty,
This Senvica Agreement shall ba non-cancelable by Us. excegitfor:
(a) Nonpayment of SenioaAgfeement fees;
(b) Fraud or ni of filds 1o fre of
fhis SetVice Ageemert.
tlo $efivice Agiisment shall be canedied or \tided tiy US due v pre-
exiStylg 6@Ntifians, prior LS or urflawid acts relatng 10 YOUt Produd,
misrepresentation by Ua or any of OUF assignees or inefigdiity for Out'
preyyam due 16 Yeur Piduat beng a *Gray Market” import or proguid.
1We €aneel, You Voill be notifiled in W8RG fivs day prior 10 canceliation.
You Will be tHtttled loa pro-rata refurid of Sees paid,
b, CUSTOMER SERVICE:
Wa Siive o prvide You with {he highest slapdacis el
seiiib. f¥ou lebilifoal Our &sflion hasnot met Your expedations
or You ha\a 8 question, pease contisct Us att Hiriod Selvice USA
r Management Corportion, 5301 Blue Liagoon Drive, Sute
), Miarrk, Florkla 33126, ex by caliing 1-888-666-8075.
e PASTOWEAMOUNT(S):
If YQ) fal W0 make [l payment on Your payment due diate Your
Service AgeiEment raoerage ¥ill imtedately be SI3g¢tOOUN
fite (Ul past b brnaunt is paid.
d. WAJTING PEFDOO:
You hak} fliity (30) ciys oM the dale You S@1 g beftre You
it maksla Service ediL [urilig Wat period if You de@a You do
not wart the SiMod Ageement You cail rifly Us and Wi yiil
proad¢liliurethoidateipitid.
e PERU/ANENT REPAIRS:
10 pemmm—Fit tepairs yiill harve @tmimimum of ONe &Y repairer's
guaraniee.

SASFER:

Yow Affld and tviss Lnbet hs Setice Agreement are
tenflecilild lo B $LbSegiift purchaser td) and must be
completed wiflin fidky (30) Gaj4 t@m e date of sale 10 fie
Slbsepuitt owmer. Al nasfa's 8 lr ©e baence of he
remaning fetm Htd are S1A)ed lo &y outstanding Sersioe
Agreement fleel litd the new owner registenog 1M progrsm.
Q. OVERLAPPING COVERAGE;

If You find You hiua 8iXilfoet t4n\ld agresment or inSmoB
poky witktl proMides simiar bbilefs, You oan nddy Us
immediately. Wi wil teflnf QW Servioe Agresment fee as long
8s no Service tall has been prooidied. You frizy be reqvred fo

provifdld copy of Ind conltictpoBcy ShoVkirQ sifrilar 60waGI9s.

h.  RIGHTS OF RECOVERY:

INWe pay foran Emwgltey Briekdown, We miby requint You
16 $$igt Us Yaur ridfts of IOGkMIY agoiost others. We Vil rot
piy for an EHitfQincy Brddkdown If You itiae flese rights lo
reacvits. YOLI right lo remdenvmynolive walied.

L REPAIR, REPLACEMENT AND/OR UNBLOCKING:

4 Our ciserebon b 60088 Erivifgency Breakdown may be
remiiied by repat, replacement and/or unblocking.

i SECOND OPILION:

Wi reserva the Bt a teearid gpfiiion by Alicensad repaiter of
Our choosing on any repair or replacement diagnosis.

k. FRAUD ANO{(RR. LISHEHRESEITATION:
Misrepresentation or any attempl o defraud Us, induding coliusion
betswen You Wid the plaitet ¢i* $8Kive prrsder, shalligsult in
cancelation of coverage, and Wil ehall SeEk rentuserment aitd
may pursue remedies under the Law.

L PRNBCY POUCY
Cugomar informaton oolecled dwitg thd purchase and
#O@snScn o Home Sehioe is not disclosed fo ahet
comparies for the purposes 61 marketing ofhest plockads Hed
SEt¥ioes. SUch itérmation rfiay be dis0Bsed Il ofe! companiesin
or@erlo Pro.xSe o Utitet tid Senvice Agreement. SHOLId you
haa Y QUiiSlions about G poky PEASE cortact Us on 1448.
866-2128. TEiegshone calls may be te@Xtidedilid ¢¢ nmocribred.

STATE VARIATHONS;
Tha folowing sOfte Yiltd6ons shal MW if ircaisibtent witi lamf ofher
tanns iivid conditions of tfi's SEnice 8tieemert.
Alabama ~ Obigations @ T priMder Lnbet s senie oufinect are
guaranieed Lmiten setlite confrad rembursement inisiince paky. ¥
the gIb@Ii# fals 1o pay of to prowi:i sewia on a dam Wi 60 days
aifds prad of 1088 has been Red. you are eRifed to ke a daim by
cortaefing Waro hsonm.e Company, 59 Maiden Lane, 61 Fior, tiew
Yordl, Y 10038.
ARIZONA ONLY: Difiwtiont: “COftlume<’ mesns a oonract heider,
irtduS\ié of a buyer @i th poversd predel (ol Beo far resale), af)
peliii to ¥Alom live praedCl is tatisferted divirg dintfion of thva coniract
ooverage period, or any person enfi0€ o receiYe pefformeose on fie pat
of the otfigor IAider appicable laN; “Service Company™ is afff personor
enlity fhat perfatms or arraioges to perform senvioes pusuaniio a seMad
egifdd Watidlhe pesan issulls; *Serviol COfitract Atitnifiistralia™
meant a fiidd} wich agreas lo proriitih cofitrict forms, process dkiims
Hitd proam iiitauinee kir tifid on behalf of & dealer it pesfemmemce of 59
cummNﬂdﬂbaszmmmMmmmmm
B8GW FgRER. Homd SXio8 Is the SeMiod Coritriidi Attmrsitestor and
AMT Warranty Corp. is the Obliger for this Service Agreement in Arizona.
M@eas - Obigations of t prvider Liider fiis SBirtics conbact are
guarantddd uni @ telfcioe coriract ravibunEmeat insairdalos poficy. I
the provider fats 19 payor to poMdR semi©a on e daiin williiob0 days after
Dfeﬁfﬁflﬁuhssbmﬂlﬂ.m“maﬂiﬁmﬂaadmbynmbm
ri5inai€e Coiinyaay, 59 Malden Lane, 6th Floor, Neffl York, N
tﬁlﬁe 212.22&7320 We Hilii) repair wistj nonoriginal mamof=tunes(s
|
Colorado ~ This sellioa 06filrict Is limited to 60:Uifig simge family
residleiles, residential tiits im elifidltifp8s<tewetlig slruatlde thal hiavi been
wlms!ywm Action5 under a pre-tiladdd home Wiliririly SEfvOD
06fitnict riity be covered by thvi pnivisionS of he Cdlofado Const>mer
Protettiin Aal (i th Winfalr Practioasiif, art@@s 1and 2
of ite 6, CAS, and fikalta party loawati acerkAdmay havie arigilof
divil adion Litdef sudh v, Infldirg obtaining the recudse et penaties
speorified it fudhi Bas.
Cotiéeticut — ¥yma purchased tis canitad in Coleotiol, yoa may
purwe artiivillion lo setie ti$pdteS betwisia you alid the provider of
fhis oofigact. You may HiMi your complaint to: State of CaneetigaA.
Insurance Depatmwit, P.O. Bole 816, Hatibd, CT 061412-0816, Attention:
Consumer Affairs. The yyritten DXHTHER rrust desatie e tgpie.
kiGrify tie peice of tie proet2Ct amd Cost of repailt, and irdl.de a copy
of 'S certsick (Jbigalions of this plan are ilsuted by Wesco ldxanc
Comparyy, 59 Maidan Lana 66 Fidor, New Yaitk, t¥. 10033t Sholdd W#
failtopsay & daim it prol¥ile & seitiai Vijflin 60 M54 of fDiga pradof loss
wvith lis, Wilitted fo fie @ clam w iMsusr.
Geaidila~ nata ortrattidisirance. e Ciod it agreement,
thi omn of tudih czanoetabon Wil BBdH#) with Secion 32-24-44 of tve
Geah Code. Fzam to reilind in tiss il biAgeat
aqualio mwmwmﬁnﬁﬁﬁﬁﬁm
well tha it paid. ndl I cresid 50716 < 12 relurd eviBT: You may
€40All tds agreement at ) HOH Wid reotive a prorata refind. Bocitams
incumed (i paid wil be déud8d 1M e amount to be retimed. Ot
preaxistng omnititiont tusi yea MGG of or reasonably shoud have betin
aware df wil be estivded fam oxerage.
Ttis agreement Is underwriien b} Wesoo Insurence Compaity. 59
Maiden Lane, 6t Flcoh, Hew Yati, 1Y 10038. Sholdd yve failto pay a
dain or itRak & reflind yizthin (60) dlys afer fhe fing of a pamif of loss,
mammmbm@wmmumﬁ




S fUtIIESS, Inc: @ Home Sesvice

Property address to which letter relates: Call Home Service:

Ms. Julia Hess o . .

111 Marianne Ct 1 888 300 4513
Lexington, SC 20073-6815 Available: Mon. - Fri. 8 am. - 8 p.m.
I;;l;ll;l;qll;i'ﬂ'u';ll;]ll”Illl;ll'ili'l'hll;hln.'-'Illmlll'iull Sat. 10am.-4 p.m. EST

RE: The water service line at 111 Marianne Ct

Dear Ms. Hess,

Your underground water service line is the pipe that brings fresh water into your home. As a homeowner, it is your
responsibility to repair or replace this pipe if it bursts or leaks.

Water service line emergencies can be complicated and expensive to fix. Repairing a leak can cost $1,485 and replacing a
segment of pipe can be as much as $2,185. That's why Utilities, Inc. in partnership with Home Service, recommends that
customers consider Water Service Line Coverage from Home Service.

Repairs should only be completed by experienced contractors who have the correct tools and equipment. Contractors’ service
calls and repair bills are not covered by most homeowners insurance policies.

Home Service Water Service Line Coverage provides you with:

Up To $7,000 In Annual Coverage Repair
- No bills to pay for covered repairs; all costs are covered for locating and repairing or replacing the water service line
emergency at the Hess home, up to $3,500 per service call and up to 2 service calls per year.
» 24-Hour Emergency Service Hotline
- Open 24 hours a day, 365 days a year, ready to respond to a call from the Hess home.
= Priority Response
- A local Home Service contractor-will make the covered emergency at 111 Marianne Ct a priority.
+ Quality Work
- All Home Service contractors are fully licensed and insured.

Ms. Hess, don't be left stranded without water or hit by unexpected repair bills. Act now to protect the line that brings fresh
water into your home. Coverage costs just $5.40 per month so call TOLL-FREE 1-888-300-4513 today.

Sincerely,
mm

Michael Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Wamranty Corp. who is your contract issuer.

CALL TOLL-FREE 1-888-300-4513 AND QUOTE: [VE{e7.85"}I N EEJLV.

iy Or N M S-VXXI0P

Available: Mon. — Fri. 8 a.m. — 8 p.m. Sat. 10 a.m. — 4 p.m. EST

Guaranteed Acceptance Form

IStep 1: Choose your method of payment l
Credit Card Option: VISA MASTERCARD Expiration Date: m .
Card Nilfiier Please make any corrections to your name

ITIII ITITJ TTITJ T oreorestee

E-Z Pay Checking Option: [T} | have enclosed a check for my first payment and understand thatall ~ Ms. Julia Hess
(See Q&As for details) future payments will be charged to this account. 111 Marianne Ct

Check or Money Order: @ Please sign me up for Water Service Line Coverage. | have enclosed Lexington, 50 2907 36815
my check or money order for my payment of $64.80.

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE
Etep 2: Choose your payment frequency {I

$5.40 per month $16.20 per quarter $64.80 per year

| authorize Home Service to charge my first and all future payments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

E-Mail Aderess: —  Phene Numbes:
Signatre: -

A1-2604




What would you do in a water service line emergency?

The illustration below shows where things are likely to go wrong with your water service line — and how much a Home Service
contractor would typically charge customers who don't have coverage. How would you cope if it happened to you? With Water
Service Line Coverage from Home Service, it's not something you have to worry about.

A crisis avoided
in 3 simple steps:

Kl 24-Hour Help
You suddenly notice a large pool of water from a burst

=)
I\

CallNC= =

EE 1

o)
= ()

3 a.m.

Available: Mon. = Fri.

. Homeowner's respomsithiitigy-
Green section of waler service line

(2(01(0

= @)@ ﬂJE?@@

P

Locate, excavate

& repair leak $1,485
Plan Members —
NO CHARGE!

Replace water
service line $2,185
Plan Members —
NO CHARGE!

water service line. No need to search for someone to
repair it — just call the 24/7 Emergency Service Hotline.

Priority Response

Alocal, high-quality, licensed contractor will be sent
to your home to make the covered repair.

B No Bill To Pay For Coverad Repairs

Job done; all you need to do is sign to show you
are satisfied, and the bill for covered repairs will be
settled for you within the coverage limits.

Water company's respomesiiitiry-
Blue section of water service line

45418 e clanyl
QEm) = 4 pim EST

Sat. 1

Questions & Answers

What am | responsible for?

As a homeowner, you are responsible for the water service
line on your property, from the water company'’s connection
all the way into your home. The water company's connection
is normally in the road in front of your home.

What is covered by this coverage?

You will be covered up to $3,500 per service call for the cost
of repairing or replacing burst or leaking water service lines
on your property. This includes all service call charges,
labor and materials for covered repairs — so you'll have no
bill to pay within the coverage limits.

Who is eligible to join?

Any single-family residential homeowner with a property
up to 5,001 sq. ft. can join. Tenants should check with their
landlord before applying. Sormry, mobile homes, commercial
properties and multi-unit dwellings are not eligible for
coverage,

When can | make a service call?

Membership starts the day your Acceptance Form is
processed and lasts one year. To prevent service calls on
pre-existing problems (and to keep fees low for everyone),
there is a 30-day period at the start of your contract before

&
£l

Q.
B

you can make a service call, giving you 11 months of
coverage during your first year of enroliment.

Am | restricted to only one service call per year?
You can make up to two service calls per year, giving you a
total of up to $7,000 of coverage every year.

What quality of repair can | expect?

A high-quality, licensed and insured contractor will be
responsible for handling your emergency. Permanent
repairs are made where possible and will be guaranteed
against faulty material and workmanship for one year.

What is E-Z PAY?

E-Z Pay is a paperless, stress free, simple, and secure
way to safeguard your privacy because you authorize
us to automatically debit your bank/checking account as
your payment becomes due, at no additional cost! Your
coverage will be automatically renewed so there's no risk
of it expiring and losing your benefits. We will automatically
debit the checking account from which you wrote your first
payment. You choose your payment frequency and we take
care of the rest! Your authorization remains in effect until
you notify Home Service of change or cancellation. It's that
simple!

Slacclel Beneciiis Off Waiel Selvice |-ife (SowveEeie)e

=

[

NO BILLS TO PAY

— All costs are covered for locating and replacing or repairing your covered water service line emergency; up

to $3,500 per service call.

UP TO 2 SERVICE CALLS PER YEAR

— You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials, permits

and tax.

24-HOUR EMERGENCY SERVICE HOTLINE
— Available 24 hours a day, 365 days a year.

PRIORITY RESPONSE

— A licensed and insured contractor will make your covered emergency a priority.
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Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

Bill Date . AccountNumber |

Due Date

Please Pay

07/21/2009 [ ]

8/11/2009

$110.36

Name JULIA HESS
Service Address 11Y MARIANNE CT, Lexingtom, SC, 29073
Activity Since Last Bill
Previous Balance
Payments received as of 07/21/2009
Balance as of 07/2112009
Adjustments
New Account Charge - Wastewater
New Account Charge - Water
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 13,660 gallons at $2.03 per 1,000 gallons
\Water Supply Charge of 13,66Q gallons at $0.0023213 per gallon
SC DHEC Fee
Total Residential Purchased Water
Residential Wastewater Service
Wastewater Service
Total Residential Wastewater Service
Total Amount Due

$13.50
$0.00

$11.09
$27.73
$31.71

$0.83

$39.00

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages

Primary Telephone # (803) 727-5767

$13.50

$-6.75
$-6.75

$71.36

$39.00
$110.36

P10 1411 I
Meter Reading M

5 2
Current 18290( v5/15/2009

Previous 4630 \04/13/2009 4

Usage @a!lons

Number of Days: 32
Average Daily Use: 427 Galllons
Average Daily Cost: $ 3.45

Billing History

i doflars

o E
(o

’#ro’ﬂd!dcﬁ#n‘!‘

Consumption History
Atdb

1%
1o
"
a0
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%
o
W ¥

r o T gt v 0wy

Our records indicate the prior balance remains unpaid and your account may be subject to disconnection. Please note the due date on this bill refers to
the current bill amount and does not extend the time allowed for payment of the prior balance.

4 ' A1 1 A
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-GHHIES, Inc

PO Box 4509
West Columbia SC 29171-4509

JULIA HESS
111 MARIANNE CT
Lexington SC 29073

LRGSR A L 1L A A1 M A

Account Number:
Due Date:
Please Pay

8/11/2009
$ 110.36

Amount Paid

Carolina Water Service Inc of SC
PO Box 4509

West Columbia SC 29171-4509

i L, 113

Lyl
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Cardliitza Water Servicee Inc of SC

Phone: (800) 367-4314
Utih‘ties lncs Collections: (800) 367-4314

Customer Service: (800) 367-4314

W www.uiwater.com
Bill Date Account Number Due Date Please Pay Summary of Service
Meter Reading Meter #
08/17/2009 1B/2009 99.01
= 3 $ Current 33260 06/19/2009
Name JULIA HESS Primary Telephone # (803) 727-5767 Previous 18290 05/15/2009

Service Address 11¥ MARIANNE CT, Lexington, SC, 29073

Usage 14,970 Gallons
Activity Since Last Bill

Number of Days: 35

Previous Balance $110.36 Average Daily Use: 428 Gallons

Payments received as of 08/17/2009 $-1807M Average Daily Cost: $4.24

Balance as of 08/1712009 . $-49.41 Billing History
Residential Purchased Water - =

Water Distribution Base Charge $11.09 =

Distribution }ysage of 14,970 gallons at $2.03 per 1,000 gallons $30.39 =

Water Supply Charge of 14,970 gallons at $0.0044832 per gallon $67.11 :

SC DHEC Fee _ $0.83 B

Total Residential Purchased Water . $109.42 P T oy T A
Residential Wastewater Service

Wastewater Service $39.00 oo sty

Total Residential Wastewater Service $39.00 Y iy
Total Amount Due $99.04 -

I U T S B U

A fee of 1.5% per month will be addedﬁf‘unpaid bfr the due date.
Make check payable to: Carolina Water Selrvice Inc of SC
Messages D

cratilEss Inc LR OO L
o EoxedSR LA 1 A

West Columbia SC 29171-4509 o s
Due Date:  9/8/2009 Amount Paid

Please Pay $ 99.01

JULIA HESS
111 MARIANNE CT Carolina Water Service Inc of SC
Lexington SC 29073 PO Box 4509

West Columbia SC 29171-4509
1 1R e 1 R W PR e
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Utilities, Inc: ‘) Home Service

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

M L e 20 0 L 0 LD

Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of
an emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in
the case of such an emergency. In a partnership with Home Service, a leading provider in home
emergency protection solutions, you are invited to join more than half a million homeowners
nationwide who protect their home. For less than $6 a month, Home Service provides you with a
2417, 365-day-a-year emergency repair service for your water service line. Once you have made
your call, Home Service will take complete responsibility for dispatching a qualified contractor to your
home and paying the bill directly for covered repairs. A local Home Service contractor will make your
covered emergency a priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost
over $2,100. It can save you the time and trouble of finding help, which can be difficult and time
consuming. Home Service also eliminates worry, as you can be sure of a professionai job and all
work is guaranteed for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in the
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. | certainly hope that you never have a water service line emergency, but if you

should ever have a problem, you'll be glad you joined Water Service Line Coverage from Home
Service.

Sincerely,
p - W T S

& Michael Backus
Vice President, Home Service Customer Service

Home Service USA Repair Management Corp. (HHume Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.
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Guaranteed Acceptance Form — Just 2 Simple Steps!

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACKIBLUE INK. Please correct information below. if necessary. before submitting.
Mailing Address:

| Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815 UISCA-SWN-409AA |

Coverage Address (Please make any corrections to your service address in the space below):
| Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073 |
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Monthly payments $5.40 Quarterly payments $16.20 Yearly payment $64.80

A1-11672

Please complete reverse side of form.
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Utilities, Inc: @) Home Service

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815
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Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of
an emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in
the case of such an emergency. In a partnership with Home Service, a leading provider in home
emergency protection solutions, you are invited to join more than half a million homeowners
nationwide who protect their home. For less than $6 a month, Home Service provides you with a
24[7, 365-day-a-year emergency repair service for your water service line. Once you have made
your call, Home Service will take complete responsibility for dispatching a qualified contractor to your
home and paying the bill directly for covered repairs. A local Home Service contractor will make your
covered emergency a priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost
over $2,100. It can save you the time and trouble of finding help, which can be difficult and time
consuming. Home Service also eliminates worry, as you can be sure of a professionai job and all
work is guaranteed for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in the
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. | certainly hope that you never have a water service line emergency, but if you
should ever have a problem, you'll be glad you joined Water Service Line Coverage from Home
Service.

Sincerely,
S e R S

Michael Backus
Vice President, Home Service Customer Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Wamranty Corp. who is your contract issuer.

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACKIBLUE INK. Please correct information below, if necessarny, before submitting.
Mailing Address:

| Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815 [I |

Coverage Addhefss (Please make any corrections to your service address in the space below):
1| Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073 ‘
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'STEP 1 Please choose your payment schedule, pay monthly, quarterly, or yearly:

Monthly payments $5.40 Quarterly payments $16.20 Yearly payment $64.80

A1-11672

Please complete reverse side of form.




Carolina Water Service Inc of SC
Phone: (800) 367-4314

P Collections: (800) 367-4314
Utf’ltlES, Inc? Customer Senvice: (800) 367-4314
www.uiwater.com

Bill Date Account Number Due Date FPlease Pay Summary of Serne e ------ 1
p. - | i 1
Mgu?e?rf'éﬁn?e%%ﬂ Me
urrent

er # READTIRD
B3PR8 I Y srazeos ) $43.50 J g

Name JULIA HESS Primary Telephone # (803) 727-5767 Previous 4630 0411312009
Service Address 11¥ MARIANNE CT, Lexington, SC, 29073-290 Usage 0 Gallons
Activity Since Last Bill Number of Days: (0]

Previous Balance $0.00 Average Daily Use: @Gallons

Payments received as of 04/23/2009 $0.00 Average Daily Cost: $ 0.00

Balance as of 04/23/2009 $0,00 Billing History
Adjustments " izt

New Account Charge - Wastewater $6,75 ‘

New Account Charge - Water $6.75
Residential Water Service y

Total Residential Water Service $0.00 ‘'
Residential Wastewater Service ,'

Total Residential Wastewater Service $0.00 g A R A A A
Total Amount Due $13.50

Consumption History
rayon

: ]
«—
u,#,p',saw.,d‘u"#e*#ﬁ*‘-v*#

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC
Messages
P i AL
- L G N1 1 L A
West Columbia SC 29171-4509 Account Number:
Due Date:  5/14/2009 Fmaunt Pai
Please Pay $ 13.50

JULIA HESS
111 MARIANNE CT Carolina Water Service Inc of SC
Lexington SC 29073-290 PO Box 4509

West Columbia SC 29171-4509
beyd ydbu bavspa i vy by Ja b b Ju Ja by abdp 2l akd
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Carolina Water Sewyc of SC

> Tz Phone (800){:)3 ¢
Utilities, Inc: —————— g L9599 Catecton: (600 wj/

Customer Service: (800) 367

f/“"g .‘99//\’& cc‘f‘# | *ZG (; 3—‘2_2-16 ( www.uiwater.com
EIH Eaﬁ

Account Number Due Date ease Pay
——OB/T32005 BT372009 $49.41 S e 3
FAl Current 30 04/13/2009
Name W Primary Telephone # (803) 936-0095 Previous w@' P
Service Addr IANNE CT, Lexington, SC, 29073-290 2’ K& " H«"/ Jf Usage 4 630 Gallons
Activity Since Last Bill LLLQ Number of Days:
Previous Balance $0.00 IAverage Daily Use: 171 Gallons
Payments received as of 05/13/2009 $0.00 IAverage Daily Cost: $ 2.77
Balance as of 05/13/2009 $0.00 Billing History
Adjustments " i deitars
Miscellaneous Adjustment - Wastewater $-39.00 : E
New Account Charge - Wastewater $6.75 w
New Account Charge - Water $6.75 %
Residential Purchased Water 2
Water Distribution Base Charge $11.09 "
Distributizn Usage of 4,630 gallons at $2.03 per 1,000 gallons $9.40 MR iR e R
Water Supply Charge of 4,630 gallons at $0.0031507 per gallon $14.59
SC DHEC Fee $0.83 S v il
Total Residential Purchased Water $35.91 1=
Residential Wastewater Service
Wastewater Service $39.00 _ ,,——ﬁr—-._.____m
Total Residential Wastewater Service - L =
Total Amount Due Q ) N
T W S e
s

A fee of 1.5% per month will be added if unpaid by the due da \ >
Make check payable to: Carolina Water Service Inc of SC \W‘{ ""MM s Q e k‘"‘:‘) Vf-;_g L
Messages Cond A by Nat p et

This is your final bill for Utility Service at the address indicated. Payment should be remitted to the local utility office listed on this bill. If you have any
questions, please call the phone number listed above. Thank you

J.) e 4 '*
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West Columbia SC 29171-4 N\coountNumb T
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111 MARIANNE CT Carolina Water Service Inc of SC
Lexington SC 29073-290 PO Box 4509
_j— ]u‘ ann— West Columbia SC 29171-4509
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under a delegated autharity from AMT Warranty Corp. whao is your contract issuer.
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Ut:htles, Inc: @/ Home Service

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815
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Dear Ms. Hess,

This letter contains important information about your responsibilities as a homeowner in the event of an
emergency with your water service line.

The water service line that runs underground from the company's connection to your home is your
responsibility as a homeowner. Should you suffer a break or burst in this line, it would be up to you to
find a contractor and to get the leak repaired.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in the
case of such an emergency. In a partnership with Home Service, a leading provider in home emergency
protection solutions, you are invited to join more than half a milion homeowners nationwide who.
protect their home. For less than $6 a month, Home Service provides you with a 24/7, 365-day-a-year
emergency repair service for your water service line. Once you have made your call, Home Service
will take complete responsibility for dispatching a qualified contractor to your home and paying the
bill directly for covered repairs. A local Home Service contractor will make your covered emergency a
priority, so that your water supply is back to normal as soon as possible.

This program can save you a significant amount of money, as a service line replacement can cost over
$2,100. It can save you the time and trouble of finding help, which can be difficult and time consuming.
Home Service also eliminates worry, as you can be sure of a professional job and all work is guaranteed
for one year.

Please take the time to read the information on the back of this letter. If you would like to enroll in
the program, simply complete the attached acceptance form or call Home Service TOLL-FREE at
1-888-300-4513. | certainly hope that you never have a water service line emergency, but if you should
ever have a problem, you'll be glad you joined Water Service Line Coverage from Home Service.

Sincerely,

\\&M

Michael Backus
Director, Home Service Customer Service

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so
1-12778

Gluaranteed Acceptance Form —Just 2 Simple Stef

PLEASE COMPLETE IN BLOCK CAPITALS AND BLACKIBLUE INK. Please correct information below. if necessary. before submitting.
Mailing Address:

Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815 '

Coverage Address (Please make any corrections to your service address in the space below):

|

Ms. Julia Hess, 111 Marianne Ct, Lexington, SC 29073-6815

rgton) [ITJTIODTD  wen [T JITIJLC

m Please choose your payment schedule, pay monthly, quarterly, or yearly:

Monthly payments $5.40 Quarterly payments $16.20 Yearly payment $64.80

Pletaise’=zeonpddle reverse side of form.



What would you do in a water service line emergency?

The illustration below shows where things are likely to go wrong with your water service line — and how much a Home Service
contractor would typically charge customers who don't have Water Service Line Coverage. How would you cope if it happened
to you? With water service line coverage, it's not something you have to worry about; you'll benefit from an emergency response
and no bill to pay for covered repairs!

Replace water

Sidewalk
and repair leak

service line
‘ $2,185
Plan Members — ,;:323?
No Charge !
\ Locate, excavate s il

Plan Members — Water C: I Homeowner’s responsibility
er Company's
No Charge responsibility

Take A Look At The Benefits You'li Receive

1. 24-HOUR EMERGENCY SERVICE HOTLINE — Available 24 hours a day, 365 days a year.

2. PRIORITY RESPONSE - A local Home Service contractor will make your covered emergency a priority.

3. NO BILLS TO PAY - All costs are covered for locating and replacing or repairing your covered water
service line emergency; up to $3,500 per service call.

4. UP TO 2 SERVICE CALLS PER YEAR - You can make up to 2 service calls per year; giving you up to

NS -l 1O

$7,000 of coverage for labar, materials, permits and tax.
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Questions & Answers

What am | responsible for?

As a homeowner, you are responsible for the water service line on
your progenty, from the water company's connection all the way into
your home. The water company's connection is normally in the road in
front of your home.

What is covered in this coverage?

You will be covered up to $3,500 per service call for the cost of
repairing or replacing burst or leaking water service lines on your
property. This includes all service call charges, labor and materials
for covered repairs — so you'll have no bill to pay within the coverage
limits.

Who is eligible to join?

Any single-family residential homeowner with a propemty up to 5,001
sq. ft. can join. Tenants should check with their landlord before
applying. Sormry, mobile homes, commercial properties and multi-unit
dwellings are not eligible for coverage.

When can | make a service call?

Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and
to keep fees low for everyone), there is a 30-day period at the start

Guaranteed AcCeptance

clelo
E:»“g

1=888-800-4515 01 AVl
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of your contract before you can make a service call, giving you 11
months of coverage during your first year of enroliment.

Am | restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can | expect?

A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for
one year.

What is E-Z PAY?

E-Z Pay is a paperless, stress free, simple, and secure way
to safeguard your privacy because you authorize us to automatically
debit your bank/checking account as your payment becomes due,
at no additional cost! Your coverage will be automatically renewed
so there's no risk of it expiring and losing your benefits. We will
automatically debit the checking account from which you wrote your
first payment. You choose your payment frequency and we take care
of the rest! Your autharization remains in effect until you notify Home
Service of change or cancellation. It's that simple!.

Foimi=-Just2 Simple Steps

compiete the details.

m Select payment method A or B and

A. E-Z PAY — Checking Account

| authorize Home Service to automatically charge my first and all future

payments to my checking account and my financial instifuiion to debit

these payments from my checking account. This authorization is to

remain in effect until | notify Home Service of change or cancellation.

[ ) ! have enclosed a check for my first payment and understand

- that all future payments will be charged to this account unless
othelwise specified.

L-

PLEASE MAKE YOUR CHECK PAYABLE TO HOME SERVICE

Sighattre:

B. Credit/Debit Card

| authorize Home Service to automatically charge my first and all
future payments to my credit/debit card. This authorization is to remain
in effect until 1 notify Home Service of a change or cancellation.

\@ ExpirationOate: | .-L-o| 1|

cardNumber [ 1 [ | IL [ [ [ I CDI [13
W il i
Please return this form in the postage-paid reply envelope provided. If

the return envelope is missing, please mail this form to: Home Service,
P.O. Box 8212, Lancaster, PA 17604.

B8




The Offfie= of Regulatmyy Staff

Review of Carolina Water
Service, Inc.

Courtside Commons Subdivision

Lexington, SC

Waiter and Wasttewaiter Department

July 30, 2009
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Findings and Conclusions of ORS

Homeowners of the Courtside Commons subdivision and Senator Jake
Knotts requested the Office of Regulatory Staff (ORS) investigate the
cause of high water and sewer bills issued to customers by Carolina
Water Service, Inc.

Carolina Water Service, Inc. (CWS) provides water and sewer service
to over 18,000 customers in South Carolina. Customers are billed on
a monthly basis for water usage and basic sewer service according to
a rate schedule approved by the Public Service Commission of South
Carolina (SC PSC).

In June 2008, CWS upgraded and converted its computerized billing
system to an Oracle system called the Customer Care and Billing

System (CC&B).

Based on our review of customer bills and CWS billing practices, the
customers of Courtside Commons Subdivision were over billed by CWS
for water and sewer service. ORS calculates the total amount of the
credit to customers to be at least $19,345.

We summarize our findings and conclusions below.

Customer
Complaints

e Water supply charge fluctuates causing high customer bills.

e Customers are billed a higher pro-rata share of the water
supply charge because all customer connections are not billed
by CWS.

 New customers are billed for water used by the developer
during construction and for the period while the home is listed
for sale.

e Customer meters are not working properly.

e Customers are not charged the correct water distribution rate.

e Customers are not charged for the correct water consumption.

e Customers are charged a water and/or sewer tap fee
inconsistent with the approved rate structure.

e Customers are charged for estimated non-account water used
for system flushing.

e Customer bills are inconsistent and inaccurate.

Page 3 aff 17



Water Supply
Charge
Fluctuation

The water supply charge ranges from $1.4723/1,000 gallons to
$5.6577/1,000 gallons for Courtside Commons.

CWS issued bills based on water use estimates from July to
September 2008 for all customers in Courtside Commons.

Customer
Connections

Routine service area surveys were not conducted to ensure that
all customer connections are accounted for in the CCHB

system.

11 customers in the Courtside Commons subdivision were not
billed by CWS.

CWS did not read the meter for irrigation of the common areas
until May 2009 which caused customers to be overbilled by
930,400 gallons of purchased water.

New customers were erramenusily charged for water used by the
developer during construction and for the period while the
home was for sale.

CWS did not record the proper beginning meter reading when a
new customer account was established.

Customers in Courtside Commons, Cunningham Park, Keystone
Commons, and Maplle Grove areas were overbilled by CWS for at
least 1,511,775 gallons of water. Due to this over charge, a
credit adjustment of approximatiedly $4,732 is due to these
customers.

Customer
Meters

ORS completed meter testing for all 65 customer connections in
May 2009.

Twu meters were retested by ORS due tuv conditiun and
serviceathility. The meters are lacsted at 141 Volley Court and
the vacant unit between 142 and 134 Vollley Court.

All meters complied with the Commissions requirements for
Accuracy and Comdiition in S.C. Code Regs. 103-722.

The results of the ORS meter tests were provided to each
resident of Courtside Commons.
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Rates and
Charges

13 customers were billed at the incorrect commodity rate for
water distribution.

Three customers were overcharged for water and sewer tap
fees.

Customers in Courtside Commons, Cunningham Park, Keystone
Commons, and Maple Grove areas were overbilled by CWS for
561,327 gallons of water. Due to the overcharge, a credit
adjustment of approximately $1,757 is due to these customers.

Customer Care
and Billing
System

Customers were billed for inaccurate water usage.
Cusitomer bills were not issued on a monthly basis.
Customers were overcharged for water supply services.

Late fees paid by CWS to the City of Columbia are charged to
customers through the water supply charge.

Internal controls do not exist to ensure accuracy in customer
billing. Credits totaling at least $12,855 are due to customers.

CWS bill form did not comply with SC Code Regs. 103-732.2(a),
103-732.2(b), 103-732.2(f), and 103-732.2(h).

CWS billed customers using estimates for more than a 60-day
period.

Page 5 af 17



Introduction and Background

Objectives

Scope and
Methodology

Homeowners of the Courtside Commons subdivision and Senator Jake Knotts
requested the Office of Regulatory Staff (ORS) investigate the cause of high water
and sewer bills issued to consumers by Carolina Water Services, Inc.

Carolina Water Services, Inc. (CWS) provides water and sewer service to over 18,000
consumers in South Carolina. Consumers are billed on a monthly basis for water
usage and basic sewer service according to a rate schedule approved by the Public
Service Commission of South Carolina (SC PSC).

In June 2008, CWS upgraded and converted its computerized billing system to an
Oracle system called the Customer Care and Billing System (CC&B).

The objectives of our review were to determine the following:

Cause of high water and sewer bills in the Courtside Commons subdivision.
Extent of billing adjustments due to customers.

Processes used by CWS to establish new customer accounts.

Accuracy of customer meters and CWS meter reading.

We reviewed the operations of CWS relevant to our objectives. The period of our
customer bill review was from May 1, 2008 through May 30, 2009. To complete our
review, we used information including the following:

Copies of customer bills generated by the CCHB system.
Data from CWS on meter readimgs
Data from the ORS Consumer Services Department related to complaints.

State regulations.

Page 6 of 17



Background

Courtside Commons

Courtside Commons Subdivision is a new subdivision located on Oak Drive
between Lexington and West Columbia, South Carolina. Patio homes built
for Phase 1 are located on Courtside Drive, Volley Court, and Marianne
Court.

onitds

{cnonons |

With the exception of two homes in the subdivision, all home styles are
patio homes with a base listing price starting at $104,900. The patio
homes range in sizes from 1,040 Sq. Ft. without a garage to a floor plan of
1,150 Sq. Ft. with a garage. A mobile home and an older, remodeled
home are also located in the Courtside Commons Subdivision. All homes
are provided water and sewer service by CWS.

During the site inspection, ORS identified and inspected 65 residential
meter connections and one irrigation meter. All residential meters
measured 5/8” and the one irrigation meter used to irrigate the common
areas measured 1 inch. ORS also noted a 2” or 3" water meter located
near the entrance to the Suibdivision. This water meter provides water
service to the fire station adjacent to the entrance of Courtside Commons.

Page 70{17



Customer Billing

Background

Rates and Charges - Sewer Service

CWS provides sewer service to the Subdivision utilizing a collection system
that includes a series of pumping stations and a lagoon treatment system
with final discharge into the lower part of the Saluda River. Sewer rates
were established -in Commission Order No. 2008-855 under Docket No.
2006-92-WS. Monthly sewer rates for residential customers are $39.00 per
single-family house, condominium, villa, or apartment unit.

The approved rate for a mobile home unit is $27.77 per unit.

Rates and Charges - Water Service

CWS provides water distribution service to the Suibdivision and purchases
water from the City of West Columbia. Water is supplied to the
Suibdiivision and the surrounding communmity through three master meters
located in the following areas: (1) 2" meter on Dickert Road; (2) 6"
meter on Oak Drive; (3) 10" meter on Mineral Springs Road. No additional
water treatment by CWS is required prior to distribution to the customers.

Waiter rates were established in Commission Order No. 2008-855 under
Dodket No. 2006-92-WS. Water rates for residemtial customers in the

Suibdiivision are:

Base Fadility Charge per' single family house or mobile home = $11.09
“Water Distribution Base Charge”

Commadiity Charge = $2.03 per 1,000 gallons
“Distribution Usage”

Lost of purchased water on pro rata basis = Varies per 1,UUU gallons

"“Water Supply Charge”

Safe Drinking Water Fee = $0.83
“SC DHEC Feg”

Rates and Charges - Miscellaneous

Addiitional fees and charges may include a tap fee, account set-up charge,
and reconnection charges.
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Customer Care
and Billing
System

Fluctuations in
Water Supply
Charge

Implementation

CWS converted its customer billing database to a new system called the
Customer Care and Billing System (CC&B) in June 2008. Customer meter
readings are input by field technicians in real time, and bills are generated
and mailed to customers by the Utilities, Inc. corporate office. I[n addition,
the customer bill format has been revised.

Observations

Since the implementation of CC&B, ORS has experienced an increase in
customer complaints and inquiries related to the new bill format, high bills
and water supply calculations. Specifically, ORS received 43% more billing
complaints from CWS customers from May 2008 to May 2009 than the prior
year. During the CC&B conversion, CWS customers filed complaints related to
the following:

Lack of monthly bills

Inaccurate monthly bills

Estimated monthly bills

Bills for more than 1 month of service

Fluctuations in water supply charge

Excessive water usage

CWS personnel being unresponsive

Billing adjustments not being made in a timely manner

e o o © ©® o o o

According to CWS’s approved rate schedule, customers in the Courtside
Common Subdivision are classified as water distribution customers. The
customer’s bill has three bill components:

= Base Facilities Charge or Water Distribution Base Charge

» Commodity Charge or Distribution Usage

o Cost of Purchased Water or Water Supply Charge

The cost of purchased water is passed through to the customer on a pro-rata
basis. CWS receives and pays purchased water invoices from the City of West
Columbia at its corporate headquarters. Once the purchased water invoice is
received, CWS performs the pro-rata share calculation for each customer.

In summary, the customer’s pro-rata share is computed as a percentage and is
calculated by dividing the customer’s meter reading for a specified time by
the master meter reading reflected on the purchased water invoice. This pro-
rata share percentage is applied to the total City of West Columbia purchased
water invoice. The resulting dollar amount is then divided by the customer’s
meter reading to compute a per gallon water supply charge which is reflected
on the customer’s bill.

The causes of the water supply charge fluctuation are:

¢ The billing period for the purchased water invoice from the City of West
Columbia lags behind CWS customer invoices. In addition, the CWS
calculation of a customers’ pro rata share introduces an additional delay
of up to two month before bills are issued.

s CWS did not read customers’ meters and skipped the monthly billing from
July to September 2008.

e CWS estimated customers’ meter readings for the month of May 2008.

o CWS did not invoice 11 customers for water usage.

= late fees were included in the pro rata share water supply calculation.
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Recommendations

Rates and
Charges

Recommendations

1. CWS should frequently survey the service area to ensure that all users
of the system are accounted for in the CCaB System.

2. CWS should have suffficient internal controls to ensure customer bills
are issued in a timely manner and in compliance with all Commission
regulations.

3. CWS should have suffficient internal controls to ensure customer
meters are read prior to the initiation and termination of service.

4. CWS should not include late fees amdl/or paymemt penalties in
calculating the pro rata share Water Supply Charge.

S. CWS should credit or refund each customer for over-billing of the
water supply charge and late fees. See Appendices A and B for specific
credit/mefund calculatiams.

CWS did not apply the correct water commodity charge or distribution usage
charge to bills for 12 customers in the Suibdivision. These customers were
incorrectly classified in the CCaB system.

As a result of the classification error, the 12 customers were not billed and did
not pay the pro rata share of the Water Supply Charge. The bills for these 12
customers were not adjusted and were lower than expected.

Due to the method used by CWS to calculate the Water Supply Charge, all
other customers served by thase master meters were over billed due to a
fluctuation in the Water Supply Charge.

Between Sgptember 2008 and April 2009, CWS charged three customers water
and/or sewer tap fees in excess of the approved tap fee charge.

6. CWS should have sufficient internal controls to ensure customer
classification is accurate.

7. CWS should conduct periodic reviews of customer bills to ensure bills
are calculated using the approved rate schedule.

8. CWS should credit or refund each ¢wsitomer for over-billing the water.
supply chargeand tap fees. See Appendices A and B for specific
credit/refund calculatians.

9. CWS should periodically conduct audits of customer invoices generated
by the CCaB system to ensure customer bills are accurate.
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Customer Meters

Customer
Connections

Recommendation

Non-Account
Water

Recommendation

In order to be successful, water utilities optimize operations by minimizing
resource use, loss, and impacts from day-to-day operations. A frequent survey
of its service area to identify new customers is critical to efficient operations.

ORS identified 11 customers during the 12 month review period that were not
established and billed properly. In several instances, the customer contacted
CWS to request service, but a new customer account was not established by
CWS and no bills were generated.

The irrigation meter for the three common areas in Courtside Commons was
not read by CWS until May 2009. The homeowners association is responsible
for maintaining the common areas. The initial meter reading was 930,400

gallons.

In five instances during the review period, ORS discovered new customers were
overbilled by CWS for water used while their home was under construction
and/or listed for sale. CWS billed the developer or homebuilder for water
usage during construction/sale but CWS did not read the meter when the new
homeowner established service. In many cases, CWS invoiced the new
hemeowner in excess of 200% of the homeowner’s actual usage.

When CWS under charges or overcharges a customer, the other customers
served by those master meters are under billed or overbilled due to the
method used by CWS to calculate the Water Supply Charge. This contributes to
the Water Supply Charge fluctuation.

10. CWS should credit or refund each customer for overbilling of the water
supply charge. See Appendix A for specific_ credit/refund calculations.

In additiion, a water supply charge creditgff - i8 due to customers in
Cowrrtside Commons, Cunningham Park, Keystone Commons, and Maple
Grove. CWS should credit this amount when calculating the pro rata share
of the next City of West Columbia purchased water invoice.

Water used by CWS for routine system maintenance and flushing is considered
non-accoumt water. Under the rate schedule approved by the Commission,
CWS bills customers for non-accoumt water as a component of the Water Supply
Charge. CWS uses an estimation methodology to determine the actual gallons
of non-accoumt water used for maintenance and flushing.

CWS does not have an incentive to reduce non-accounmt water in the
Suibdiivision.

11. CWS should install meters on all release points in Courtside Commons.
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ORS tested each customer’s meter in the Subdivision for accuracy and
serviceability. . Since the Subdivision is new, the meters had been installed

Meter ACCU raCy within the last three years. All meters were operating within the Commission’s

regulations.
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Appendix A

Customer Credit Summary

The customers listed on Appendix A are due a credit from CWS based on the ORS invoice
review. The reason for the credit varies by customer.
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Courtside Commons

MayZODBton?OOQ

ORS Reriew of Customiér Bilts

Apr é::dit Maygf;edit Juwbzedit Junygi:euit Al Credit Septgiadlt Oct é:iedlt legi;edlt Dec Eiredn Jan ﬁredlt Feb@fedit Mar gtieamt Apr ES:eadn Total Credit Due
LAST_NAME SERV  ICE ADDRESS to Customer
HIALL 107 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 &Dmo 151.561 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($1.56\
MOLAURIN 111 (QURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 (52.85) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 150.20) (53.081
VERONA 11 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
MILES 115 COURTSIDE OR $0.00 $0.00 $0.00 $0.00 $0.00 1$1. %61 $0.00 $0.00 $0.00 Jo106) $0.00 $0.00 $0.00 (S2.36)
LEDEIER 119 COURTSIOE OR $0.00 50.00 $0.00 50.00 50.00 (54.251 $0.00 $0.00 $0.00 $0.00 :0106) $0.00 $0.00 (251
WHITWORTH 123 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 152.381 $0.00 $0.00 $0.00 $0.00 $0.00 000 $0.00 1$2.38)
CREEL 127 COURTSIOE DR $0.00 1000 $0.00 $0.00 $0.00 1$1911 000 oo $0.00 $0.00 $0.00 $0.00 $0.00 ($0L9-1)
fULLNGTON 131 COURTSIDE DR $0.00 [oDo toDo foDo $0.00 1$2.77) foDo $0.00 $0.00 0106} foRo [0DO $0.00 t$27m
TOWB VENTURES LTO 135 COURTSI0E OR f0D0 :010.0] 000 $0.00 $0.00 1$1.91) $0.00 $0.00 {{0106] fono $0.00 [0DO 000 1S1.91)
TOWB VENTURES LTD 139 COURTSIOE DR 010 4] 000 000 $0.00 {000 1S1.43) (000 $0.00 foDRo $0.00 0RO $0.00 $0.00 ($1.43)
COOPER 143 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 000 Gl $0.00 $0.00 000 $0.00 $0.00 $0.00 $0.00 186.00)
BEASON 146 COURTSIOE DR fono $0.00 fono $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TODD 147 COURTSIOE DR $0.00 1000 $0.00 foDo 50.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
RUSH 150 COURTSIOE DR $0.00 $0.00 $0.00 10D0 $0.00 1$2.36) $0.00 $0.00 $0.00 $0.00 50.00 $0.00 $0.00 ($2.)6)
FRANCIS 151 COURTSIOE OR $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 S0.00 $0.00 $0.00 S oled] $0.00 $0.00 $0.00 $0.00
JOHNSON 154 COURTSIDEOR $0.00 $0.00 $0.00 $0.00 $0.00 (SLW $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (Susn
LUMMES 1S5 COURTSIDE DR 50.00 $0.00 $0.00 $0.00 $0.00 (Sum $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (5£.36)
CAIN 158 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 \$7AVR $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 157,46)
CONLEY 159 COURTSIDE OR $0.00 $0.00 $0.00 $0.00 $0.00 152.05) $0.00 $0.00 S0.00 $0.00 oDo $0.00 $0.00 1$2.05)
DAVIS 162 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 1$L.771 $0.00 50.00 $0.00 $0.00 $0.00 10.D0 $0.00 {5177
MEDRANO 163 COURTSIOE DR $0.00 $0.00 $0.00 1000 $0.00 1S2.79\ {010 6] $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($2.791
HASKINS 166 COURTSIOE DR $0.00 :010]0] fono 0RO $0.00 {84 f0DO $0.00 101DI0] $0.00 $0.00 L01D/0] $0.00 (SIAiL)
REYNOLDS 166 COURTSIOE DR {010 [0] foDo fono L0]0/0] $0.00 Do 1010/0] fono (101D6] $0.00 fono foDo foRo $0.00
HINDLE/RILEY 167 COURTSIOE OR 000 $0.00 foD0 1SIML9iT) {000 130.52) 000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($165A6)
OBRIEN 170 COURTSIOE DR 00O $0.00 $0.00 fono $0.00 1S1.01) $0.00 000 fono $0.00 $0.00 foDo foRo 1$LOY)
OSEGUEDA 171 COURTSIOE OR f0Do 000 $0.00 $0.00 $0.00 1$363) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1$3.631
GAJABLE 174 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 1$3.231 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($3.23)
HOUSEMAH 175 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 \502.7:1) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($223)
HpAlL 178 COURTSIOE DR $0.00 $0.00 $0.00 $0.00 $0.00 1S-Jm) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (53.71y
TOWB VENTURES LTD 179 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
BUTTERMORE 182 COURTSIDE DR $0.00 $0.00 $0.00 $0.00 $0.00 (S3:8n $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($3.81)
ELUOTT 183 COURTSIOE DR $0.00 000 $0.00 $0.00 $0.00 152.50) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($2.50)
OLSZEWSKI 186 COURTSIOE OR $0.00 $0.00 $0.00 $0.00 $0.00 1$3911 $0.00 $0.00 fono $0.00 50.00 $0.00 $0.00 ($3.91)
FRANKILIN 187 COURTSIDE DR $0.00 000 $0.00 000 $0.00 ($1.86) 50.00 $0.00 1000 $0.00 $0.00 $0.00 50.00 ($1.86)
ESTEBAN 190 COURTSIOE OR $0.00 10RO $0.00 f0D0 $0.00 151724 $0.00 0DOo $0.00 $0.00 10RO $0.00 $0.00 ($1.721
TOWSB VENTURES LTD 190 COURTSIDE DR fono $0.00 fono $0.00 $0.00 50.00 $0.00 foRo foDo $0.00 000 {01D6] $0.00 $0.00
COTSFORO 191 GAURTSIOE DR {000 toDno $0.00 $0.00 $0.00 151,522 i610(6] foD0 $0.00 $0.00 L0ID[6) $0.00 fono 1$1.52)
DEPRATER 202 COURTSIOE DR 0Do f0D0  1:1)3,0)  {Sur.oll $0.00 ($3.76)  {Sm08L 1$112.771 [oDo $0.00 $0.00 000 $0.00 ($483.612
TOWS VENTURES LTD 202 COURTSIDE OR 0RO $0.00 $0.00 f0.00 $0.00 $0.00 $0.00 $0.00 $0.00 000 $0.00 $0.00 $0.00 $0.00
NETECKE 206 COURTSIOE OR 1oD0 $0.00 $0.00 $0.00 000 $0.00  (542-1031 {55241} $0.00 $0.00 50.00 $0.00 $0.00 (S<UTBAL)
TOWB VENTURES LTD 206 COURTSIOE OR Do f0Do $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTD 103 MARIAUNE CT $0.00 $0.00 $0.00 $0.00 $0.00 1$12.99) $0.00 }0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($12.99)
REST 107 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTD 107 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 1$UMI $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (51,84)
HESS 111 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 111 FMRIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWS VENTURES LTO 115/MRUANIE CT $0.00 $0.00 0106] f0DO $0.00 $0.00 $0.00 [oDo $0.00 $0.00 $0.00 $0.00  0%700.00) ($70000)
GARRETT 124 MARIAHINE CT $0.00 $0.00 $0.00 $0.00 $0.00 (5H@) $0.00 $0.00 $0.00 $0.00 $0.00 000 $0.00 (SUD)
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Courtside Commons
ORS Review of Customer Bills
Ma/ thBto Mw 2009

d:dlt May@;eilt Junegfeﬂlt mly@edit Awgnn(:redit wﬁfedlt mmemr Nov@r:dit Decﬁ:nlt Janén:dlt Feb@edlt Wﬁ;edlt Ah]r@ﬁedlt Total Credit Due
LAST_NME SERV  ICE ADDRESS to Customer

GRIATH 127 MARIANNE (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 127 MARIANNE (T $0.00 $0.00 $0.00 $0.00 $0.00 I$!I .'m $0.00 smoo moo $0.00 $0.00 $0.00 $0.00 ($1.521
TOWB VENTURES LTD 127 MARIANNE CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 127 fMIRIANNE (T $0.00 $0.00 $000  154,600.00) $0.00 $0.00 S000  151.800.001 $0.00 $0.00 $0.00 $0.00 $0.00 {$8,100.00
WATTS 130 MARIANNE (T $0.00 $0.00 $0.00 $0.00 $0.00 (S2.37) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 S000 (S2.17%
SHEALY 102 VOLLEY (T $0.00 $0.00 $0.00 (5.37L97) $0.00 $0.00 $0.00 $0.00 13]16:0}) 5000 $0.00 $0.00 $0.00 {$687.96)
TOWE VENTURES LTO 102 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
HILL 106 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 ($/1. 151 (SL44j ($8.1)8 {suol (S0.871 1S0.842 $0.00 $0.00 ($16.13)
TOWB VENTURES LTD 106 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 so 00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
MQUULLEN 110 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 59.55) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($9.551
TOWEB VENTURES LTD 110 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 m.oo $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 114 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TIRET 114 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 | SHif) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1$3.051
fUBRING 118 VOLLEYCT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1S135.241\ $0.00 $0.00 $0.00 50.00 $0.00 1S135.291
IQWB VENTURES LTO 118 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
CLAYTON 122 VOLLEY CT $0.00 $0.00 Stit. 491 (531.97) $0.00 (S ERT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (S78.503
TQWB VENTURES LTO 22 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTD 126 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
AMENDOLA 127 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00  151-00.00% $0.00 $0.00 10.00 $0.00 $0.00 $0.00 $0.00 {$1,40000}
UTTIE 130 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 151.25 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($1.253
TOWE VENTURES LTO 13) VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 (5271 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (827211
BENDER 1)4 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 134 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
THOMPSON 137 VOLLEY CT $0.00 $0.00 $0.00 50.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTD 137 VOULEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWE VENTURES LTD 138 VOUEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 S0.00 $0.00 $0.00
DUNMYER 141 VOLLEY CT $0.00 $600 3600 $0.00 5200 $0.00 $0.00 1S9).971 $0.00 $0.00 $0.00 $0.00 $0.00 (85).471
TOWB VENTURES LTD 141 VOLLEY €T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
JACKSQH JR. 142 VOLLEY (T $0.00 $0.00 $0.00 $000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
@B VENTURES LTD 142 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
STAINIIRE 145 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 (521).121 {$5.011 1$1.0§ 15631\ 1S5.}11 (HO0B) $0.00 $0.00 ($5).151
TOWB VENTURES LTO 145 VOLLEY CT $0.00 $0.00 $0.00 $0.00 10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
SHROPSHIRE 146 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00  (S]6.00% $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 {$}6.09)
TOWE VENTURES LTD 146 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
MEDEIROS 149 VOLLEY (T $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 149 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TOWB VENTURES LTO 1S0 VOLLEY €F $0.00 $0.00 $0.00 $0.00 $0.00 (51.49) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 15149
ROSIER 1%} VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
DENT 154 VOLLEY CT $0.00 $0.00 $0.00 $0.00 5000 $0.00 $0.00 ($10.70) $0.00 $0.00 50.00 $0.00 $0.00 ($l0.7Dy
TOWE VENTURES LTD 154 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 ($4.561 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 154.56)
EDGAR 158 VOLLEY CT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 ($177064) ($6,285.87) $0.00 ($1,598.94) ($569:<19) ($3,196.83) ($3271<14) ($6.18)  ($1.89) $0.00 ($700.20) ($12,855.48)
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Appendix B

Credit Adjustment for Water Supply Charges

A credit is due to all customers connected to the three master meters which serve the Courtside Commons
subdivision. Due to the method used by CWS to calculate the Water Supply Charge, when the following types of
billing errors occur, the whole customer base is affected by an increase in the water supply charge:

1) CWS under billed or did not bill a customer; and/or

2) CWS did not classify a customer correctly.

While ORS was unable to compute the credit on a per customer basis, the overall value of the adjustment in
gallons and average water supply charge is reflected in Appendix B. This credit should be deducted by CWS
from the City of West Columbia purchased water invoice prior to the pro rata share water supply charge
calculation.
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Reason for Adjustment
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Customer not billed
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commaodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge
Billed at incorrect commodity charge

Courtside Commons
ORS Review

May 2008 to May 2009

Credit Adjustment for Water Supply Charge
Due to Customer Base served by Master Meters from City of West Columbia

Service Address

183 Courtside Drive
206 Courtside Drive
103 Marianne Court
107 Marianne Court
111 Miarianne Cowrt
106 ‘olley Court
110 Vaolley Court
122 Valley Court
133 Valley Court
145 Vdlley Court

Tinee Common Areas for Courtside Commons

206 Courtside Drive
106 Valley Court
110 Valley Court
122 Valley C@iirt
127 Valley Cowurt
134 Valley Court
137 Valley Court
141 Valley Court
142 Volley Court
145 Volley Court
146 Valley Court
154 Valley Court
158 Valley Court

TOTAL ADJUSTMENT TO CUSTOMER BASE

Total Value at average

Adjjusitrment to Quistomer purchased water price of
Base in Gallons $3.13/1,000 gallons

25,176 $78.81
92,640 $290.01
77,770 $243.46
93,720 $293.39
4,630 $14.49
32,600 $102.05
51,190 $160.25
66,580 $208.43
76,000 $237.92
61,069 $191.17
930,400 $2,912.59
92,640 $290.01
32,600 $102.05
53,330 $166.95
61,790 $193.43
68,350 $213.97
41,360 $129.48
14,860 $46.52
18,060 $56.54
7,260 $22.73
71,659 $224.33
46,000 $144.00
24,870 $77.85
28,548 $89.37
2,073,102 $6,489.78

_"Credit Methed: CWS should factor the $6,489.78 credit into the water supply charge from the City of West Columbia.
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SENATE ADDRESS:

JOHN M. *JAKE" KNOTTS, JR. ENATEABEREST: & s

SENATORIAL DISTRICT NO. 23

LEXINGTIDN COUNTYY 303 GRESSETTE SENATE OFFICE BUILDING

COLUMBIA, SOUTH CAROLINA 29202
PHONE: (803) 212-6350

FAX: (B0O3) 2126356

E-MAIL: IMKEESSTCSENATE.ORG

PLEASE JOIN

SENATCR JOHN M. “*JAKE” KNOTTS, JR.

FORA

COURTSIDE COMMONS NEIGHBORHOOD MEETING

REPORT OF CAROLINA WATER SERVICE, INC.
COMPLETED BY THE

OFFICE OF SOUTH CARCQILINA REGULARTORY STAFF

TUESDAY, OCTOBER 6,2009
7:00 P.M.

OAK GROVE MAGISTRATE’S OFFICE
428 OAK DRIVE

PLEASE MAKE EVERY EFFORT TO ATTEND THIS IMPORTANT
MEETING CONCERNING COURTSIDE COMMONS
Your attendance is vital in resolving issues you rmay have with Carolina YWater
and to prevent furtiher problems with your utilities.

This is your opportunity to be heard - For questions, please call 212-6352



Utilities, Inc: @) Home Service

"ﬁ::—'/

REF: Issue Date: December 2, 2009
Ms. Julia Hess Reply By Date: January 9, 2010

Property to which letter relates:

i
_ REPLY BY DATE: 01-09-10
Ms. Julia Hess

N BENEACTAHIANIY 10

LA e e, Ly Do 000,10, Bon Db AL L 0 eee 101,00

Re: Your responsibilities for your water service line

Dear Ms. Hess,
We would like to introduce you to a great service available to you as a customer of Utilities, Inc.

Water Service Line Coverage, from Home Service, provides protection against problems with the water service line that brings fresh
water into your home. As a homeowner, you are responsible for the repair and maintenance of the water service line, from the
boundary of your property all the way into your home.

Problems with your water service line can occur at any time of year, caused by soil conditions, shrinking ground or simply age. While
we prefer that our customers never experience such an emergency, we all know these things can happen. That's why Utilities, Inc. in
partnership with Home Service, recommends that customers consider Water Service Line Coverage from Home Service.

Water Service Line Coverage from Home Service provides the following great services:

= Up to $7,000 in Annual Coverage Repair
- All costs are covered for locating the problem, plus labor and materials for repairing or replacing the water service
line; up to $3,500 per service call and up to 2 service calls per year.

+  24-Hour Emergency Service Hotline
- Open 24 hours a day, 365 days a year.

« Priority Response
- A local Home Service contractor will make the covered emergency a priority.

*  Quality Work
- All Home Service contractors are fully licensed and insured.

Water Service Line Coverage offers a year-round emergency response that will give you peace of mind, and in the event of an
emergency, could save you over $2,000 in costly repairs.

Thousands of Utilities, Inc. customers already protect their water service line for just18¢ per day. To join them, simply call TOLL-
FREE 1-888-300-4513 and give yourself a little peace of mind that in the event of an emergency, you're covered.

Sincerely,
e R B

Michael Backus
Vice President, Customer Service
Home Service

P.S. Keep reading for more information on the service and ways to sign up.

c| Home Service USA Repair Management Corp. (Htiome Service") is the company responsible for proViding this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

= m om o= Ea—mr—ww o = T Sl vl i - [T S = D e e ey e

Guaranteed Acceptance Form

LStep 1: Choose your method of payment
Credit Card Option: D] visa (0] mastercaro Expiration Date:

Card Number:

Please make any corrections to your

ITIIJ ITIIT ITIILT nameoraddess beiow.

E-Z Pay Checking Option: | have enclosed a check for my first payment and understand that all :
(See Q&As for details) future payments will be charged to this account. 'rlsll ‘:\:[j:?ia:iZSCt

Check or Money Order: )] Please sign me up for Water Service Line Coverage. | have enclosed ; ¥
¥ my check or money order for my payment of $64.80. Lexington, SC 29073-6815

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE
IStep 2: Choose your payment frequency |

$5.40 per month Q $16.20 per quarter @ $64.80 per year

| authorize Home Service to charge my first and all future payments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

E-Mail Address: Phene Number:
Sigrature: _

A2-D3-1582




What would you do in a water service line emergency?

If your water setVice line
breaks, you would typically
have to:

Employ advanced leak
detection equipment to
pinpoint the leak on your
property.

Find and pay for a contractor
who is able to excavate a
trench to replace or repair

the leaking water line. ,‘;»__ =
Backfill the earth removed ‘-‘-":.t‘ )

and level the ground.

. Water company's respons iy

Homeowner's responsibility —
Green section of water service line

Red section of water service line

1. 24-Hour Help

You suddenly notice a large pool
of water from a burst water service
line. No need to search for someone
to repair it — just call the 24f7
Emergency Service Hotline.

A crisis

averted in
3 simple steps:

A local, high-quallity, licensed
contractor will be sent to your home
as a priority to make the covered
repai.

The illustration below shows where things may go wrong with your water service line — and how much a Home Service contractor would typically
charge customers who don't have Water Service Line Coverage. How would you cope iffit happened to you? With Water Service Line Coverage,
it's not something you have to worry about; you'll benefit from an emergency response and no bill to pay within the coverage limits.

Locate. excavate
& repair leak $1,485
Plan Members —

NO CHARGE!

- -
- * -
.

Replace segment
= of pipe $2,185
= Plan Members -
NO CHARGE!

2. Rrioiity Respo 31, Jolol Gaim|ol=is

Job done; all you need to do is
sign to show you are satisfied,
and the bill for covered repairs
will be settled for you within the
coverage limits.

SUTRIYCEI IOILE-EREE =688

20045

1
]
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Questions & Answers

What am | responsible for?

As a homeowner, you are responsible for the water service line on your
property, from the water company's connection all the way into your
home. The water company’s connection is normally in the road in front
of your home.

What is covered in this coverage?

You will be covered up to 53,500 per service call for the cost of repairing
or replacing burst or leaking water service lines on your property. This
includes all service call charges, labor and materials for covered repairs
~ so you'll have no bill to pay within the coverage limits.

Does my homeowner's insurance cover this?

Most homeowner's insurance policies do not cover repair or replacement
of the water service line. If you find you have similar coverage, your
service agreement fee will be refunded in full.

Who is eligible to join?

Any single-family residential homeowner with a home up to 5,001 sq.
ft. can join. Tenants should check with their landlord before applying.
Somry, mobile homes, commercial properties and multi-unit dwellings
are not eligible for coverage.

When can | make a service call?

Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and

to keep fees low for everyone), there is a 3C-day period at the start of
your contract before you can make a service call, giving you 11 months
of coverage during your first year of enrollment.

Am Drestricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up
to $7,000 of coverage every year.

What quality of repair can | expect?

A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where passible
and will be guaranteed against faulty material and workmanship for
one year.

What is E-Z PAY?

E-Z Pay is a paperless, stress free, simple, and secure way to
safeguard your privacy because you authorize us to automatically
debit your bank/checking account as your payment becomes due,

at no additional cost! Your coverage will be automatically renewed
so there's no risk of it expiring and losing your benefits. We will
automatically debit the checking account from which you wrote your
first payment. You choose your payment frequency and we take care
of the rest! Your authorization remains in effect until you notify Home
Service of change or cancellation. It's that simple!

TWaicr Selviee

LI]] No Bills to Pay

—~

o [Hina €@

— All costs are covered for locating and replacing or repairing your covered water service line emergency;

up to $3,500 per service call.

EI Up to 2 Service Calls Per Year

— You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials,

permits and tax.

=

24-Hour Emergency Service Hotline
- Available 24 hours a day, 365 days a year.

(@

Priority Response

— Alicensed and insured contractor will make your covered emergency a priority.
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John Doe

195 Volley Court

Doe John
Time Weather

e15PM | Wednesday, November 18, 2009 110230 Cloudy No

5:45 PM Thursday, November 19, 2009 110450 Clear Ne

5:30PM Friday, November 20, 2009 110570

6:00 PM Saturday, November 21, 2009 110710 No

6:10 PM Sunday, Novemisr22, 2009 110920 Noe

5:15 PM Monday, November 23, 2009 111140 Yes Don't know
5:45 PM Tuesday, November 24, 2009 111350 No Don't know
5:30PM Wednesday, November 25, 2009 70 Ne Don't know
6:30PM Thursday, November 26 No Don't know

Wedpesda y

T,

Friday, Decergbger 04, 2009

Saturday®Beeéfrber 05, 2009

Sunday, December 06, 2009

Monday, December 07, 2009

Tuesday, December 08, 2009

Page 1 of 2




Julia Hess

111 Marianne Court

HESS JULIA
Time Weather
Meter Reading Clear/Cloudy/ Rain Sprinkler used since last reading (yes/no/don’t know)
(AM/PM) ey
Partly Cloudy Yes/No

Wednesday, November 18, 2009

Thursday, November 19, 2009

Friday, November 20, 2009

Saturday, November 21, 2009

Sunday, November 22, 2009

Monday, November 23, 2009

Tuesday, November 24, 2009

Wednesday, November 25, 2009

Thursday, November 26, 2009

Friday, November 27, 2009

Saturday, November 28, 2009

Sunday, November 29, 2009

Monday, November 30, 2009

Tuesday, December 01, 2009

Wednesday, December 02, 2009

Thursday, December 03, 2009

Friday, December 04, 2009

Saturday, December 05, 2009

Sunday, December 06, 2009

Monday, December 07, 2009

Tuesday, December 08, 2009

Page 1 of 2




Julia Hess
111 Marianne Court

Wednesday, December 09, 2009

Thursday, December 10, 2009

Friday, December 11, 2009

Saturday, December 12, 2009

Sunday, December 13, 2009

Monday, December 14, 2009

Tuesday, December 15, 2009

Wednesday, December 16, 2009

Thursday, December 17, 2009

Friday, December 18, 2009

Saturday, December 19, 2009

Sunday, December 20, 2009

Monday, December 21, 2009

Tuesday, December 22, 2009

Page 2 of 2




C. DUKES SCOTT P O DAN FE. ARNETT
EXECUTIVE DIRECTOR Lo 2 CHIEF OF STAFF

\
1401 Main Street, Suite 900 Phone: (803) 737-0800
Columbia, SC 29201 Fax: (803) 737-0801

DAWN M. HIPP
DIRECTOR
TELECOMMUNICATIONS, TRANSPORTATION, WATERIWASTEWATER

November 10, 2009

Ms. Julia Hess
111 Marianne Court
Lexington, SC 29073

RE: Courtside Commons, Water Meter Consumption Monitoring
Lexington County

Dear Ms. Hess:

Thank you for attending the community meeting with our office on Tuesday, October 6. 2009
concerning the water and wastewater system serving the Courtside Commons area. One of the
outcomes from the meeting was a desire by several customers in Courtside Commons is for the
ORS to evaluate the water meter consumption of several customers. At the meeting, you
volunteered and have been selected to have your water meter consumption monitored and
evaluated in order to attempt to resolve some of the complaints related to high water usage for
your community. In order to facilitate the assessment of the water meter consumption. please
record your water meter readings daily for the period listed on the enclosed form along with the
other information requested. Once the selected period has ended and the form has been
completed. please return the form to our office.

During the water meter consumption monitoring period. representatives from the ORS and
Carolina Water Service. Inc. will also be reviewing your water meter consumption periodically.



Letter to Ms. Julia Hess
November 10, 2009
Page 2

Thank you in advance for your cooperation in this matter. If you have any questions or need any
help with understanding how to read the water meter, please contact me at (803) 737-0827 or
Chad Campbell with the Consumer Service Department at 1-800-922-1531, extension 7-5194.
Sincerely.

/: S - - - n

Tt 9—;%&\/_
Willie J. Morgan, P.E.
Program Manager for Water and Wastewater

Enclosures
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( Utilities, Inc:

January 28, 2010

Dear Valued Customer,

Since the transition to our new Customer Care and Billing System (CC&B) in mid-2008,
some areas have experienced a delay in receiving a monthly bill. In addition, due to issues
related to the timely receipt of the bulk provider invoice, your current bill may reflect a service
period which may have occurred several months earlier. In order to "catch-up” the billing
and bring the service period as close to the current bill date as we can, your upcoming
monthly bill in February will reflect a 2-month billing.

As you may be aware, the water service provided to your residence by Carolina Water
Service, Inc. is purchased through a bulk provider and the costs passed through to you,
without mark-up, on a "pro-rata” basis. The rate for this pass-through amount fluctuates
each month and is based upon the total amount of bulk water purchased from the provider
divided proportionately among the customers in the service area and based on your actual
consumption during that same service period.

While we realize that this situation may create some financial difficulties, we have attempted
to delay the timing of this bill to occur when the fluctuating rates (due to pro-rata share
billing) would be minimized and historically lower than other times during the year. In
addition, we can offer a deferred payment arrangement whereby this catch-up billing can be
spread over an additional 2-months without incurring any additional fees. Please contact
our office upon receipt of your February service bill if you wish to establish a deferred
payment arrangement. We apologize for any inconvenience this may cause while we
attempt to bring your billing cycle and service periods current. Our goal is to minimize the
impact to our customers by providing a 30-day advanced notification and payment options to
assist you with paying your bill.

Should you have any questions, to request payment arrangements or if we can provide
additional information regarding your water utility service, please feel free to contact us at
(800) 367-4314, or you can email usaCuistommes St Cex@LimatEr.com.

We appreciate your business as we strive to provide you with the best service possible.

Sincerely,

Carolina Water Service, Inc.

alities, Inc. company Carolina Water Service, Inc.

P.O. Box 4509 ¢ West Columbia, SC 29W7Y P: 803778699545 F: 803-791-8643
110 Queen Pakvegyy  West Columbia, SC 29169 ¢ www,uiwater.com
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¢ Utilities, Inc.
N\~ POBOX 1105
- Northbrook IL 60065-1105

02/22/2010

JULIA HESS
111 MARIANNE CT
Lexington, SC, 29073

Account Number:

Dear JULIA HESS:

Our records indicate that there is an outstanding balance of $71.06 on your water and/or wastewater account. If
you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this letter, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

For your convenience, charge/debit card or electronic check payments may be made through
https:l/paymentsutilitiesinc.billmatrix.com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www.uiwater.com for more information. Returned payments will be
subject to the maximum fees allowed by your state.

We thank you for your prompt attention to this matter.

Collections Department
Utilities, Ine.

VXN

REG DISCON —_ E TRy _ A Utilities Inc Company: Carolina Water Service Inc of SC
& PO Box 4509 West Colbitiithla, SC'29]71 P'(800) 367-4314 www.ulwater.com
/ ~ ,
/' LN
.\-\
GrkiRss Inc: ’ \ _
-*— PO Box 4509 ———_  Account Number: |  Amount Paid
West Columbia SC 29171 ke

5

Preise Pay: $ 71.06

#BWBCGPK

JULIA HESS

111 MARIANNE CT
Lexington, SC, 29073

— qu_@lli:raWéier Service Inc of SC
—————pP €D Box 11025
Lewiston ME 04243-9476



Utilities, Inc:

Issued to:

Ms. Julia Hess
111 Marianne Ct
Lexington, SC 29073-6815

e bt Mg ] s e e g g s dgge g e
Water Service Line Information for Ms. Hess

Homeowner Property Address Reply By Date
Ms. Hess 111 Marianne Ct 5/5/10

Records Indicate That The Water Service Line
At 111 Marianne Ct Is Not Protected
¢ Your underground water service line is the pipe that brings fresh water into your home
# As a homeowner you are responsible for the maintenance and repair of your water service line
¥ Water service line repairs can be complicated and expensive to fix
¥ Contractors' service call fees and repair bills are not covered by most homeowner's insurance policies
¥ Utilities, Inc. recommends that customers consider Water Service Line Coverage from Home Service

EVERST I EIME IS (ISR {old 111 Marianne Ct

No Bill To Pay For Covered Repairs
- All costs are covered for replacing or repairing the covered water service line emergency at the Hess home, up to
$3,500 per selvice call.

Up Te Two Service Calls Per Year
- You can make up to 2 service calls per year, giving you $7,000 of coverage for labor, materials, permits and tax at
111 Marianne Ct.

24-Hour Emergency Service Hotline

- Available 24 hours a day, 365 days a year, ready to respond to a call from the Hess home.
Priority Response

- A local Home SelVice contractor will make the covered emergency at 111 Marianne Ct a priority.

=

]

B OB O

Quality Work
» All Home Service contractors are fully licensed and insured. Permanent repairs are made where possible and will be
guaranteed against faulty material and workmanship for one year.

Home Service USA

YVOL-NMS-VXXIN

Home Service USA Repair Management Corp. ("Home Service") is the company responsible for providing this service to you. It does so under a delegated
authority from AMT Warranty Corp. who is your contract issuer.

Guaranteed Acceptance Form

'Step 1: Choose your method of payment | Please make any corrections to your

= = name or address below.
Credit Card Option: VISA MASTERCARD Expiration Date: [I:_Em

Card Number: Ms. Julia Hess
ITITI I'TITI I'TITI 111 Marianne ct
E-Z Pay Checking Option: | have enclosed a check for my first payment and understand that all Lexington, SC 29073-6815
(See Q&As for details) future payments will be charged to this account.

Check or Money Order: @ Please sign me up for Water Service Line Coverage. Lhave enclosed
my check or money order for my payment of $64.80.

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE,
pSiep 2: Choose your payment frequency

$5.40 per month u $16.20 per quarter $64.80 per year

| authorize Home Service to charge my first and all future payments to my checking account or credit card and
my financial institution to debit these payments from my checking account or credit card. This authorization is
to remain in effect until Home Service receives notification of change or cancellation.

E-Mail Adelress: _ Phere Number:
Signatuwie:

A3-12117
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What would you do in a water service line emergency?

The illustration below shows where things may go wrong with your water service line — and how much a Home Service contractor would typically
charge customers who domit have Water Service Line Coverage. How would you cope if it happened to you? With Water Service Line Coverage, its
not something you have to worry about; you'll benefit from an emergency response and no bill to pay for covered repairs within the coverage limits.

Locate, excavate
& repair leak

$1,130

Plan Members —
NOCHARGE"

Property
boundary

Replace segment of
pipe
$2,661

Plan Members —
NO CHARGE!"

Sidewalk

responsibility

"For covered repairs.

Water Company’s .

Homeowner's responsibility

In some towns, the service line beyond the property boundary to the main connection in the street may

be an additional responsibility of the homeowner.

A crisis avoided in three simple steps:

24-Hour Help
You suddenly notice a large
pool of water from a burst water
service line. No need to search for
someone to repair It — just call the
24fT Emergency Service Hotline.

Priority Response
A local, high-qualityy, licensed
contractor will be sent to your
home as a priority to make the
covered repair.

Job Complete
Job done; all you need to do is
sign to show you are satisfied,
and the bill for covered repairs
will be settled for you within the
coverage limits.

IFTFOIEESEREES =88(3=3OO 4“:“ 3
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Questions & Answers

What am | responsible for?

As a homeowner, you are responsible for the water service line on your
property, from the water company's connection all the way into your
home. The water company's connection is nommally in the road in front
of your home.

What is covered by this coverage?

You will be covered up to $3,500 per service call for the cost of repairing
or replacing burst or leaking water service lines on your property. This
includes all service call charges, labor and materials for covered repairs
— so you'll have no bill to pay within the coverage limits.

Who is eligible to join?
Any single-family residential homeowner with a home up to 5,001 sq. ft.
can join. Tenants should check with their landlord before applying. Sorry,
mobile homes, commercial properties and multi-unit dwellings are not
eligible for coverage. Other exclusions may apply. See Terms and
Conditions for full details.

When can | make a service call?

Membership starts the day your Acceptance Form is processed and
lasts one year. To prevent service calls on pre-existing problems (and to
keep fees low for everyone), there is a 3D-day period at the start of your

claltBEenefitsteaf\\e

Etef

contract before you can make a service call, giving you 11 months of
coverage during your first year of enroliment.

Am | restricted to only one service call per year?
You can make up to two service calls per year, giving you a total of up to
$7,000 of coverage every year.

What quality of repair can llexpect?

A high-quality, licensed and insured contractor will be responsible for
handling your emergency. Permanent repairs are made where possible
and will be guaranteed against faulty material and workmanship for one
year.

What is E-Z PAY?

E-Z Pay is a paperless and stress free way to pay for your coverage. You
authorize us to automatically debit your bank/checking account as your
payment becomes due, at no additional cost! Your coverage will be
automatically renewed so there's no risk of it expiring and losing your
benefits. We will automatically debit the checking account from which
you wrote your first payment. You choose your payment frequency and
we take care of the rest! Your authorization remains in effect until you
notify Home Service of change or cancellation. lt's that simple!

Service Line

Caoverege

[T] No Bills To Pay

to $3,500 per service call.

[~

Up To 2 Service Calls Per Year

'@_ 24-Hour Emergency Service Hotline
— Available 24 hours a day, 365 days a year.
E Priority Response

~ All costs are covered for locating and replacing or repairing your covered water service line emergency; up

— You can make up to 2 service calls per year; giving you up to $7,000 of coverage for labor, materials, permits and tax.

— A licensed and insured contractor will make the covered emergency a priority.




Carolina Water Service, Inc.
1-20 Area
Svystem ID# 3250012
2009 Water Quality Report

We are pleased to provide you with the 2009 Water Quality Report. This report is designed to inform you of the quality of
water we delivered to you over the past year. Our goal is to provide you a safe and dependable supply of drinking water.

Water provided to this water system is purchased from the City of West Columbia (3210004) which draws surface water from
Lake Murray.

The South Carolina Department of Health & Environmental Control (DHEC) has completed the Source Water Assessment
Plan (SWAP) for the City of West Columbia. The relative susceptibility rating of each source was ranked as having high,
moderate and low susceptibility. The rating is determined by identifying potential pollution sources near each water source.
It is important to understand that a susceptibility rate of “high” does not imply poor water quality, only the systems’ potential
to become contaminated by potential pollution sources in the assessment area. The Source Water Assessment Plan is
available for your review at http://www.scdhec.gov/environment/water/srcewtrreports.htm. If you do not have Internet access,

please contact Mr. Mac Mitchell with Carolina Water Service, Inc. at (800) 367-4314 to make arrangements to review this
document.

We are pleased to report that our drinking water meets all federal and state requirements.

Should you have any questions about this report or your water utility, please contact our Customer Service Department at
(800) 272-1919. We want our customers to be informed about their water utility.

Carolina Water Service, Inc. routinely monitors for components in your drinking water according to Federal and State laws.
This report covers the monitoring period of January 1 to December 31, 2009.

Definitions:

- Action level (AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

- Maximum contaminant level (MCL) - The maximum contaminant level is the highest level of a contaminant that is

allowed in drinking water. MCL’s are set as close to the MCLG’s as feasible using the best available treatment
technology.

- Maximum contaminant level goal (MCLG) - The “goal” is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG’s allow for a margin of safety.

Parts per million (ppm) or milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a
single penny in $10,000.

Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.

TEST RESULTS
Resngt OF
D@leett= or #
Viclation Date Level . Unit 6F . . L
Conlumm®int YIN Chlikatad tesra of Samplet Missaranisnt MCLG MEL Likely Source of Conlummution
Exeeeding
MeEL/ AL
Innizdhnie Contaminunts
Copner Wik periontite N SO0 TRE! i i 14 R 1T G hovselolid plumbing systoms, Fsdd Hr
opper ¢ i i ! & A PR * Al sl deponiis; hiagiidy Feisnd Wl presorvilivis,
Eirosion A ot ] deposits, Wy i e Whikh
Fhuorde (West Columbia) N 200 (21 77-18 ppm 1 1 profui strong e h; 40,(hatgets Frothy fovlihzer &
Ml tyiadd Getories
AR b et e 1Ow: Byl Bty Siphit difks
N (WG bbb N Sy 4 TR 1 [Liteir " A Ry SR
g (AR i) I 1 1 ppm m ) e o B i RIS

CCR-4161198/235/03 111 70t
404/406/325/441/137/290
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If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated — the lead remains when the water
evaporates, Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800-
426-4791) or at http:/ /www.epa.net/safewater/lead.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pestiicidies and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runcf, and
residential uses.

(D) Organic chemical contaminants, imduding synthetic and volatile organic chemicals, which are by-prodhucts of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runefff, and septic systems.

(E) Radioactive contaminants, which can be naturallly-occurring or the result of oil and gas production and mining actiivities.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surflace of the land or through the ground, it dissolves naturallly-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human actiivity.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of comtamimants does not necessarnilly indicate that the water poses a health risk. More
infermation about contaminants and potential health effects can be obtained by calling the United States Enviremmental
Protection Agency's (USEPA) Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contamimants in bottled water,
which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiiological contamimants are available from the Safe
Drinking Water Hotline (800-426-4791).

MCLs are set at very stringent leevels. To understand the possible health effects desen’bedfor many regulated eont@aminants, a
person would have to drink 2 liters of water every day at the MEL level for a lifetime to have a one-in-a-million chance of having
the described health effect.

Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(B00) 272-1919 should you have any questions. We ask that all our customers help us protect our water sources which are
the heart of our community, our way of life and our children’s future,

| Este imfonne contiene informacion muy impollante sobre su agua beber. Traduzcalo 6 hable con alquien que 16 entienda bien.
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A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
({1 peiniEs. Inc . RELA e WA
PO BOX 160609 O YRS O 1) A
Altamonte Springs, FL 32716 Asaalit Nifmber " -
) mount Pai
Due Date: 7/19/2010
; Please Pay: $72.30
#BWBCGPK
JULIA HESS _
111 MARIANNE CT Carolina Water Service Inc of SC
LEXINGTON SC 29073

PO Box 11025
Lewiston ME 04243-9476
111 poa oo oo DadT oo oy 0L 10 po9 Uy 1 p2y 110 p29 400000

DAddress correction requested on back 290
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Ms Julia Hess £
111 Marianne Ct L
Lexington SC 29073

Dear Ms Hess,

Your Home Service Water Service Line Coverage

Thank you for choosing membership with peace of mind from Home Service. Your service agreement
provides real protection in a water service line emergency, saving you both the worry of finding a reliable
contractor in a hurry and the expense of large repair bills. You can now sit back and relax safe in the
knowledge that when a water service line emergency strikes, fast and reliable help is just one call away.
Your service agreement is on the back of this letter and enclosed are the terms and conditions.

Just look at the benefits

« $7,000 in water service line coverage — up to $3,500 per service call and up to two service calls a year
for external water service line emergencies

* Repairs guaranteed — permanent repairs are guaranteed for one year

* Emergency Service Hotline — 24 hours a day, 365 days a year, including holidays and weekends

» Peace of mind — a fast, reliable service offered by local plumbing and drainage experts

« No bill to pay — Home Service will settle the bill within the service agreement limits

Need to make a service call?

Simply call the Emergency Service Hotline number on the back of this letter and provide your service
agreement number and the nearest available Home Service contractor will be directed to you.

Home Service will also advise you of any temporary action you can take to minimize any damage until
they arrive. Once the repair has been completed you just sign the form to say you're satisfied — you pay
nothing (within the service agreement limits).

I hope that you won't be faced with a water service line emergency, but with prompt, expert assistance
just one call away you're safe in the hands of Home Service.

Sincerely,

NS W

Mike Backus
Vice President, Customer Service
Home Service

Home Service USA Repair Management Corp. (*Home Service”) is the company responsible for providing this service to you. It does
so under a delegated authority from AMT Warranty Corp. who is your contract issuer.

For New Jersey Residents only: Purchase price includes New Jersey sales tax.

For Kentucky Residents only: Home Service is an approved service warranty company in the Commonwealth of Kentucky and not a
contractor. It hires independent contractors to complete all repairs.

0110UICTRN_WN HOme mice USA



DECLARATION PAGE

Bervice Agreement Number:
14044547

Lo

bervice Agreement Term:
8/28/2010 to 08/27/2011

o

Service Agreement Holder:
Ms Julia Hess

111 Marianne Ct

_exington SC 29073

Membership starts the day your Enrollment Form is processed and lasts one year. To
prevent service calls on pre-existing problems (and to keep fees low for everyone), there is
2 30-day period at the start of your contract before you can make a service call; giving you

Help Home Service to help
you:

Please contact the correct

number for the kind of problem

you have. Please provide your
service agreement number.

24-hour Emergency
Service Hotline

1-888-300-4514

Water service line emergencies

Customer Service inquiries

1-888-300-4517

8am-8pm Monday-Friday &
10am-4pm Saturday (EST)

PAYMENT DETAILS

for your information - please check carefully. If any of the details below are incorrect, please call a customer service

epresentative as soon as possible at 1-888-300-4517.

astercard XXXXXXXXXXXX4146 Expiration Daite: 03/11

On 09/01/10: $5.02
On 12101/10: $4.98
On 03/01/11: $4.98
On 06/01/11: $4.98

On 10/01/10: $4.98
On 01/03/11: $4.98
On 04/01/11: $4.98
On 07/01/11: $4.98

Price inclumies applicable sales tax

On 11/01/10: $4.98
On 02/01/11: $4.98
On 05/02111: $4.98
On 08/01/11: $4.98

WHAT IS COVERED?

Water Service Line Coverage limit — up to $3,500
per service call for external water service line
emergencies

wo service calls per year — a total of $7,000 of
¢overage

No overlap guarantee - if you find you have

¢overage similar to Home Service (e.g. your
omeowners insurance) your service agreement fee
ill be refunded

* Permanent repairs guaranteed — for one year

* Emergency Service Hotline - 24 hours a day,
365 days a year, including weekends and holidays

* Peace of mind - a fast, reliable service offered by
local plumbing and drainage experts

* No bill to pay - Home Service will settle the bill
directly within the service agreement limits




Georgia - This 15 not a contract of insurance. If We cancel thS
agreement, the form 6 soch cance"ation wil comply with Section
32.24-44 of the Geolgla Code. Fa'ure 10 refund in this manner
&1 subzed us to a penal'ty equal 80 25% 61 the refund amount
and interest rate of 18% per annum unt! the tefund i5 pald.
not 10 exceed 50 01 the refund amount You may cancel this
agreement al any tme and receive a PI0 fala relund. No dams
incurred of paXl «~) be deducted from the amountlto be teturnext
Only preexisting tond teons thai you know of or reasonably shou'd
have been irvale of will be excluded from raverage.

Th's ag is undelMtTinen by Wesco Ir Company
59 Laiden lame, 6th Floor, New York, NY 10038. Should we fif!
to pay a da'm or issue a refuod Wititn (60) days after the f'na
01 a Pl'oof 0f loss, then you are enWed to f'e adired da'm with
the insurer.

Klembelsh p starts the day your EnrBrment Form is processed
and last for om yra( There 15 a ifilal 30 day \fating period to
mz*e adam. Qiving)ea 1I-months of CO'efage during the forst
year 0f €Q'erage. Ths prevenls sem@e ca's on pre-existing
contl@ns and he'ps kP the coverage affordab'e.

Idaho - TKsis not a contrae:t of Insurante. The buyer may tiate
Olher nghls and lamed,as 01 the Idaho Consumer Prog;tQlh
ALL For more inormall@n on your rights, contact the Consooter
Protecbon Division 01 the Offlce of the Idaho Altome!J General at
(208) 334-2424.

|1kinoi - ObilgabOnS of the proslider under this seMice contiact
ate guatanieed under a serviCe raniJact re'mbursement insurance
polg If the prOidel faa to pay or to provide service on a etam
wiitin 60 days after proof 0f loss has been fi'=d. )00 are ent(ed
10 malte a clam by conlactorig K¥esco Insurance Company, 59
tia:den Lane, 6th Floor, New York, N\ 10038.

Indiana - Ob'.gat:00s oltha provider Ulider th<s setVice contract
are guaranteed under a service rani lefiiulse litlsula
PO:g 1 the PiQQjider lal5 10 pay or 10 PiOJjde service on a da'm
\\;th R 60 days altel Ploof 0f loss has been fied, you are #fititled
10 make a cJam by contaelng Wesco Insurance Company. 59
Lia'den lame, 6th Floor, New York, NY 10038, 212-220-7120.
lowa - TheisSuef 01 this agreement is sub;etlio reguiation by the
Department of Commerce of tha state olléz:va. Complainis \yzh
are nol seltled by the Issuef may be sent 10 the ioovit Insurance
Otision,

Kentucky ~ Ob!gations of the provider under thiS service contdadt
are guaranteed under a service conltiltl re'mbtiisement insurance
pallCY' If tha provider fa's 10 pay or to prQ\ide servke on a da'm
with''n 60 days after proof of loss has been filed, you are enlitied
16 make a clajm by conlacting WeSUd Insurance Company, 59
MLa'den Lane, 6th Floor, New York, NY 10038.

Maryland -A service COltitact does not term!nata until the services
are provided In accordance \lith the terms @f the service contracl.

Michigan - If performaace of the service contract is Inletrupted

Insurance Company, 59 tAauden Lane, 6th Floor, New York. NY
10038,212-220-7120.

New Mexico - Car ion is not 'Je until 15 days after
polite of C3ose'lafion is ma“ed 10 the servike agreement halder.
New York ~ Canceilation is not effective unlil 15 days after notice of
cance!lation is ma 'ed to the service ag 1t hoider. Obligati
of the pr@¥ider under this Sel\lice contract are guaranteed under
a serv'.ce conldact re'mbursemenl insurance po'cy. If the pr@iider
fa's 10 pay or to proofide service on a clam With'n 60 days after
proof of loss has been foled, you are tfilitled to mzk= a da‘'m by
conlading Wesco Insurance Company, 59 tla'den Lane, 6th
Floor, New York, NY 10038.
North Catalina - Obl-gations of the provider onder this service
contract ale guaranteed under a seMCe conuacl re'mbursanent
insurance policy. If the proJider fa’ls to pay or 10 prOi.de service
on a clam wihn 60 days after proof of loss has been fied.
)00 are enUled 10 malte H clam by conkiGing Viesco
Insurance Company, 59 tlaiden lane, 6th Floor, New York. NY
10036.212-220-7120,
Oklahoma - ThIS sewice agreement is nol ISsued bj \he
wet or vh pany marketofig the product. This
warfafity .1 not be horlored by such manufacturer or who'ess's
company. If)@U cancel thiS agreement. yoo w.J feee..12 a refund
of 9Cfh 0f the unearned pro rala Pfemiim. !f wa cancel this
agreemenl, you wil ;eCélVe a lefund 01100, of the unearned pro
tata premium.
South Calolina -~ OVgal:@ns 01 the proQidet under th<s serv.ce
contract are mwred under a service conuact re:mbursement
insurance PalEy. Wesco Insulance Company, 59 Ia<len lane,
6th Py, New York, NY 10038
In the event 0f & d:spule \\;:ti the provider of this contract, you
may conlaet the South Caro'na Department 0f Insurance, Capitol
Centet, 1201 Lian Street. Sue 1000, Columbla SC 29201 or
1-800-768-3467.
Texas - Noldte: you the Mijer have other nghts and remed;es
under the Texas deceptive trade pradices -- consumer protecton
act which are in addt:on 10 any remedy W4hich mity be avalable
under th's conldact.
For more inf@/million ooncern:ng your righls, conlact theconsumer
protection diyision oftha attorney generaf's offite, your local d:slrict
or county atorney or the attorney 0f YOuUr choice.
Thi$ contract is regulated by the Texas Real Estale Commission.
Miy complainls may be fied With the Commission at Texas Real
EslateCammisslon, P.O. Box 12188,AusLn, Texas 18711-2188.
Utah - Coverage afforded under this COlttiect is not guaranteed
by the Property and Casua'ty Guaranty Association, Cance!lation
for non payment Is effeclive 10 days after ma''ng written notice.
Cancettalion lor other reasons Is effective 30 days after maiting
you nolice’!

because of a sinke or work sloppage al the company's place
0f business, the effective period of the service oontiact shali be
e)lended for the period of the sllike or work sloppage,

Minnesola - Oblgations of he Pflidler under this service
contrar;t ate guaranteed under a service COIltracl re'mbursement
iowrance policy. If the proilider tas to pay or 10 pravzde serilce
on ada'm with'n 60 days after proof oflass has been fi'ed, you are
entlied to make a cla'm by contacting WeSUd Insurance Company,
59 tlaldeo Lane, 6th Floor, New YOIk, NY 10038.

Nevada - Ob!igatieons under this sefVice contract are insured
under a conldactual [ab!'ty policy Issued by Wesco Insurance
Company, 59 l1a:den lame, 6th Floor, New YOk, NY 10038. We
may 1ot cancel thiS service conljaet unbl alleast 15 days notice
has been ma’ed to you, We vl intiale seniice within 48 hours
uni@Ss It is an gency and in gency siuations service
wid oommence \\th'n 24 howl5. The lerm emergency means
that a brealld®::1i 61 the GQ'ered ciomponenltenders the home
un'nhabitable

New Hampshire - In the event you do nol receive satisfaction
under this conldact. you may contact New Hampsh're Insurance
Department al 21 South Frul Street. Su:e 14, Concord, NH
03301, phone number 800-852-3416,

The obtigalion 01 the te:mbuf: l insurer to remburse or pay
on behaf OF the ob'gor any sums the obSgor is legaly ol:tigaled to
undertake 86G@fdilg to the obiigor's contractval off.igations onder
the conSOffief guaranty contraclS issued or sokd by the 6B<ig6F.
In the exent the ob'gor does nol provide for resiEfed services
\thin 60 days after the contract holdef has subm'tted proof t
loss to the obligor, the contract halQer is entit'zd to app!y d'reclly
to the teimtlursement inwnance company for sali$faet’ofl. \yesco
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\ — The provider's obligetions under this plan are
supported by a eonldactual liat)!jty insurance policy. Upon fa'lure
of the prOvJider to perform under the €Qfttiad, the insmer which
issued the pallCy Sha'i pay 6 belia'l of the prooiider any sums the
pro‘dider is legally ob'gated 10 pay and shali prOYide the service
which the pr@ider is legaty obligated to perform aocordng 19
the pro'rider's contractual ab'galions under the service contracts
issued of sold by the provider. Il a cla'm fOf service Ivds nol been
completed swithin sixty (60) days after proof @f loss has been fi'ed
\yith the BI'Olrider, tha cia'm can be subm'tted 10 Wesco Insurance
Company, 59 La'den Lane, 6th Floor, New York, NY 10038.
Virginia -~ Purchase of a home proieclion conliact is not
rnandalofy.

Washington - A 21 day written nald@@ 0f cancel'ation W\ be
maled 10 tha service agreement holdet. Obligak:Ofis of the service
O@litract pro-yQdet under thfs conldacl are msured under a serviee
contract rembursement insurance policy. Wesco Insurance
Company, 59 Ma:ssen lame, 6th Floor. New York, NY 10038
Wisconsin -~ THIS WARRANTY IS SUBJECT TO LIMITED
REGULATION BY THE OFFICE OF THE COMMISSIONER OF
INSURANCE. Claims Wiili not be deducted from refunds.
Wyoming - Oblgalons 0f the $8i<08 contract Pt@lider under
this contract are insured under a service conuact rembursement
insutanc:e polcy, Wesco Insurance Company, 59 Hia'den Lane.
6th Floor, NesvYork, X 10038

Water Service Line
overage

Locate, excavate
& repair leak

Replace
segment of pipe

Home Service USA



KEY TERMS

We, Us and Our

We, Us and Our means (I} Home Service USA Repair
Management Corpotation and its affitiales, 1506 Klimodke Road,
Suite 1S, Conyars, GA 30004 ("Home Service”), in its capacity as
Admnistrator and manager of the beoefits @iNed underittiis Senice
Agreemant| and (0) MHT Warranty Corp., 59/\laideniLame, New
York, NY 10038 (“AlIF)), which underwrites and is responsible for
providirtg the benefiis OWed to Yol under fiiis Service Agreement.
Yeld may conlact us at the foregoing addresses or by calfing us
loll-free at1tBAB-666-B075.

You arxl Your means the Service Agreemenl Holder listed emiiiie
Declaration Page.

Reinstatement means back-filing of any oecessary outside
excavation to leave the groand level.

Emergency Breakdown means the sudden fai'ure to the External

Water Seniices due to defects in WOtk p-and OF r ial
braakadituiTiS due to normal waar and tear, OF breakdaiwns arising in
the course of ord!nary functioni ge, which i diately:

a} Exposes You to a risk 16 Your health.

b,)  Creates arisk of OF damage to Your pwperty OF any of Your
belongings normally contained within the property; of

¢)  Makes Your home uninhaiixtable.

Service call(s) means repair or replacement or unblodkng

work performed by a licensed plumber OF ficensed seNice

proVider to diagnose and e[miinate asingle G@llered Emergency

Breakdown.

Provider means the party (Us) obligated 18 perform under the

leams of IHis contract.

Senvite Agreement Fee: The amount you paid for this

agreement

1, RESPONSIBILITY FOR BENEFITS OWED TO YOU

NLIT Warfanty Corp, is the service contract issuer arid prolider
responsitile for the performance of contractual obligations
under Ihis Service Agreement, inclucfing service performance
and payment of cost of any bevmbts owable to Yol under the
Agreemznil Home SelVice has deslgned the prolection program
provided 16 Yoll under this Service Agreement, and manages
and administers the delivery of benefits GiYed to Yoll ufider the
Agreement. Home Service Will be respoosible for revieling,
processing and adjusting any claim You may haVe for beneflls
under litis Service Agreementl Home Service will selVe as Yoor
ordinary poiml-cfi-eqtiact for aily questions or coocerns Yoo may
have ®fith respect to Your Service Agreement; Yol may also
contact the obligor and corilfact issuer, AMT \farranty Corp, with
any further inquiries, Ald Warranty Corp has given Home Service
authority to-acton its behalf in processing claims under this Service
Agreement arid in assisting Yoa in processing payments and other
transactions under this Agreement, and Home Service will att
on behalf 6f KM Warranty Corp in proikfng these selvices 16
Yoo. Obligations under this Service Agreement are underwritten
and supported by contracius|liatXty insurance procured by the
obligor, as detailed in the applicable stale disclosures attached
to this Agreement. All other tefibs and conditions of this Service
Agreemeftit are subjjed 10, and modified by, the a'location of
responsibiliies set forth il this paragraph, unless otherwise
indicated for residents of Yowr state as detailed in the applicable
stale discloslres attached to this AgreemenL

2. SERVICE AGREEMENT

This Service Agreement is only V:atid after Our acceptance of the
application and receipt of payment.

This Sarvice Agreement continues for one (1) year from the
Effective Date listed on the Declaration Page, Howaber, in the first
year of tuliefage yoa may not make a Service call vittin the thirty
(30) days of the Effective Date listed 00 the Declaration Page.
Payment is due the saifne time You sign up and must be recej\ed
by Us for Your Service Agreement to be effective,

This Service Agreement will renew for a tetm of 12 months and
will cantinue 10 renew for Ike lerms uniess cancelled within 30
days eftiha end of the tefm of your current agreement or cancetied
as provided in this Servite/Agreement.

This Service Agreement Wi'l only coVer systems for which You
halle respol ty. We do not Glier any repalrs for systems that
land!ords, utilities or other entities are respansible for repairing.

3. EMERGENCY BREAKDOWN SERVICE

During the Service Agreement C@'erage term, We agree, in the
eVenl of a covered Emergency Breakdown, to arrange and pay
for a licensed piumber or licensed service provider to proYide a
Ser\iice call to the faiOwing:

a, External Water Services

If You halle an Emergency Breakdown 10 Your extarnal ilater
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service koe from the boundary of Your property to the point of
entry into the buijlding Within Your property for whith You have
responsibifiy, You should call the Emergency Service Hotine and
Wewill:
. Arrange for a licensed piumber or licensed service provider
to provide a diagnosis of the problem,
. Pay for covered Emergency Breakdown. (Subject to limits
of liabildty)
Repairs #i normally be cammmenced Within 48 hoors of
Your tetephone request for selticing subject to Exclusions.
Covered Emergency Breakdown includes but is not [milted to!
Locate, excavate and repair service fne leak
Replece secttart of service fne
4, YOURDUTIES
We will not pay for any Semvites performed without Our prior
approval, Nofite of any Emergency Bfeakdown must be given
16 Us upon discovery and during the covefage term,
In the ellent of an Emergency Breakdown undef lHis Sefvice

Agresmertit, You musit
a) Call the 24 hour Emergency SefVite Hotline
Immediately at 1-8BB-666-8076.
b) Coopetate and assist Us in any matter ooncerning

a covered Emefgency Breakdown,

t) Provide the licensed plumber or licaonsed service
proilider wilth access to Your property,

d) You musl take eyery reasonable precaution 10
protect the property until the necessary repair or
replacement Or unblecking is authorized by Us afid
the words is complittsd.

You #i1 not have to complete any clam forms. You will need to
sign a form 10 coofirm thal repa'rs have been completed. We Wdt
make payment disectiy to the licensed ptumber 6f licensed service
proliider after the work is compieted, In some cases, it may be
necessary for You to pay for the Seniice tall, in whirh case, We
will reimburse You ivhen We receive Your paid inlloice(s) afid
process Your payment.

5. EXCLUSIONS
We are not responsible for any of the fol@\iing:

A) THAWING OF TEMPORARILY FROZEN
PIPES, WHICH HAVE NOT RESULTED IN AN
EMERGENCY BREAKDOWN;

B) EMERGENCY BREAKDOWN TO EXTERNAL
GUTEERNG, STORM DRAINS AND
DOWNSPOUTS OR ANY DAMAGE RESULTING
FROM THEIR OVERFLOW;

C) EMERGENCY BREAKDOWN ARISING
FROM THE DISCONNECTION FROM OR
INTERRUPTION TO THE MAIN WATER
SUPPLY;

D) ANY EMERGENCY BREAKDOWN WHICH
EXISTED PRIOR TO, OR WAS CAUSED BY
A CONDITION WHICH EXISTED PRIOR TO
THE EFFECTIVE DATE OF THIS SERVICE

AGREEMENT;

E) EMERGENCY BREAKDOWN CAUSED BY
FAULTY CONSTRUCTION, IMPROPER
MAINTENANCE OR A LACK OF
MAINTENANCE;

F) EMERGENCY BREAKDOWN ARISING FROM A
CONTROLLABLE LEAK WHERE YOU COULD
HAVE CONTAINED OR SHUT-QFF THE LEAK
YOURSELF;

G) SWIMMING POOLS OR DECORATIVE
FEATURES (SUCH AS PONDS, FOUNTAINS
AND ANY ASSOCIATED EQUIPMENT), SPA,
SPRINKLER AND FIRE LINE SYSTEMS;

H) REPAIR OR REPLACEMENT OR UNBLOCKING
OF COVERED PARTS, EQUIPMENT AND/OR
SYSTEMS DUE TO THE GRADUAL REDUCTION
IN PERFORMANCE CAUSED BY NORMAL
WEAR AND TEAR WHERE AN EMERGENCY
BREAKDOWN HAS NOT OCCURRED;

1) EMERGENCY BREAKOOWN TO PROPERTY
HAVING REMAINED UNOCCUPIED FOR MORE
THAN THIRTY CONSECUTIVE (30) DAYS;

J) REPAIRS OR REPLACEMENT WHEN PARTS
ARE OBSOLETE;

K) COSTS TO CORRECT OR UPGRADEANY PART,
EQUIPMENT AND/OR SYSTEM IN ORDER TO
COMPLY WITH ANY FEDERAL, STATE, OR
LOCAL LAWS, REGULATIONS, ORDINIWNCE

OR UTILITY REGULATIONS;

L) COSTS ASSOCIATED WITH TREATMENT,
REMOVAL, RECOVERY, OR DISPOSAL OF
HAZARDOUS MATERIAL;

1) REPAIRORREPLACEMENTSORUNBLOCKING
WITHOUT OUR PRIOR AUTHORIZATION;

N) REPAIRORREPLACEMENTS ORUNBLOCKING
ARISING FROM MANUFACTURER'S RECALLS,
DEFECTS OR CLASS ACTION SUITS;

(o)} COST OF CLOSING WALLS, FLOORS OR
CEILINGS;

P) CONSEQUENTIAL OR INCIDENTAL
DAMAGES;

Q) INJURY, ILLNESS, DAMAGE, INCONVENIENCE
OR LOSS OF USAGE CAUSED BY DELAYS,
NON-AVAALLABEWITY OF PARTS, LABOR
DIFFICULTIES OR OTHER CONDITIONS
BEYOND OUR CONTROL;

R) ANY AND ALL COSTS ASSOCIATED WITH
A REPAIR VISIT, IF IT IS DETERMINED THAT
COVERAGE UNDER THIS CONTRACT DOES
NOT APPLY, OR NO COVERED EMERGENCY
BREAKDOWN IS DISCOVERED;

S) COST ASSOCIATED IN OBTAINING PERMITS;

) COSTASSOCIATED WITH REINSTATENWENT OF
HARD OR SOFT LANDSCAPING (INCLUDING
BUT NOT LIMITED TO: DRIVEWAYS,
PATHWAYS, WALLS, PATIOS, DECKS,
FLOWERBEDS, TREES AND LAWNS);

V) COVERAGE ON MOBILE HOMES,
RECREATIONAL VEHICLES, MULTIPLE-UNIT
DWELLINGS, COMMERCIAL BUILDINGS, OR
ANY RESIDENTIAL HOME OVER 5,001 $8, FT.;

V) EMERGENCY BREAKDOWN CAUSED BY
OR RESULTING FROM: INSECT, VERMIN,
PETS, MISUSE, ABUSE, NEGLIGENCE,
VANDALISM, THEFT, WAR, RIOT, MILITARY
UNREST, NUCLEAR ACCIDENT, FLOODING,
WATER FLUCTUATIONS, FIRE, HAIL, WIND,
LIGHTNING, EARTHQUAKES, EARTH
MOVEMENT, LANDSLIDE, SAND, CHEMICALS;

w) CIRCUMSTANCES OQUTSIDE OUR
REASONABLE CONTROL SUCH AS EXTREME
WEATHER CONDITIONS, POWER AND/OR
SYSTEM FAILURE, INDUSTRIAL ACTION
OR STATE OR FEDERAL AUTHORITIES
EMERGENCY DIRECTIVES, DELAVS IN
OBTAINING OR ISSUING PERMITS,

6,  LIMITS OF LIABILITY
Our obligations f0f a O'ered Emergemty Breakdown ale limiled
to:

a. Two Service calls per collerage tefif,
b, A maximum of $3300 for anyone Servite call.

I, GENERAL CONDITIONS
a, CANCELLATION:
If You cancel this agreement within 30 days of tle effectile
dale We Wifi refund Your payment in full You may cancel
this coftextl aftler 30 days from the effective date by
providing written ootice. You will be entitled to a pro-rata
refund less any cleims paid.Any refund not paid to You
with'n 30 days is subject to a 1016 monthly penalty.
This Sefvite Agf 1t shall be nofi e by Us,
except for:
(a) Nonpayment of Service Agreement fees:
(b) Fraud or misrepresentation of facts material to the
issuance of this Sefiite AgreemenL.
If We cancel, You 4 be notifted in writing five da}S prior to
cancellation, You wi'l be entitled to a pro-rata refund of fees
paid prodided no Seniiice Call has been made,
b,  CUSTOMER SERVICE:
We strive to provide You Wlith the highest standafds of
service, If You feel that Our service has nol met Your
expectations or You have a questiard, please contact Us at
5301 Biue Lagoon Dlive, Suite 400, hMiami, FL33126, orcal
1-888-866-8075.
PAST DUE AMOUNT(S):
If You faillto make fu'l payment on Your payiffient due dale
Your Service Agreement O@éage will immediately be
suspended untl the fu'l past due amount is pald.

d,  WAITING PERIOD:

3]

You halle thirty (3D) days from the date You sign-Up befofe
You can make a Service cal. Dutiig thai peliod If You
decide You do not want the Service Agreement You can
notify Us and We Wil proviide a full refund of fees paid.

e, PERMANENT REPAIRS:
All pefmanent repairs Will have a minimum of one year
repagt’s guarantee

i TRANSFER:
Your rights and duties under this Service Agreement
are transferabla to a subsequent purtiaser of your
property onty and must b@ tmmpileted within thirty (30)
days ;0 the data of sale to the subsequent owner. All
transfers are for the balamte 6f the remaining term and
are subject 10 any outstandifig Service Agreement fees
and the new owner registering into the program,

g OVERLAPPING COVERAGE:

If You find You have another seNice agreement or insurance
polity which protides sinflar benefits, You can notfy Us
immediately. We Will refund Your Service Agreement fee as
long as 10 Service tall his been proliided. You may be
required to pla¥@de a copy of the contractipolicy shditing
simi'ar covarage;

h, RIGHTS OF RECOVERY:

I We pay for an Emengemty Breakdown, We may fequire
You to assign Us Your rights of tetallet} against others.
We will not pay for an Emengemty Bi€akdown if You
impal'r these rights 10 retaiier, Your right to recaver may not
be waived,

i REPAIR, REPLACEMENT ANDIOR UNBLOCKING:

At Our dweetiion a covered Emergency Breakdown may
ber died by remair, repl andlor unblockil

J. SECOND OPINION:

We reserve the right to obtain a second opinion paid for by
Us by a fcensed repairer of Our choosing on any repair or
replauement diagnosis,

k FRAUD AND/OR MISREPRESENTATION:
Misrepresentation or any atiempt to defraud Us, including
cottusion bet¥;een You and pldmber or service prollider,
shall feswlt in cancellation of collerage, and We shall seek
re'mborsemenl and may pursue remed:es under applicable
law.

PRIVACY POLICY

Customer information ooliected during the purchase and
admin'stration of Home Service is not disdesed to other
companies for the purposes of marketing other products
and services, Such information may be disclosed to other
companies in order to provide semétES under this Service
Agreement. Should you halle any questions about our
policy please contact us on 1-&BB-6566-B075,

Telephone calis may be recorded’and or monitored

STATE VARIATIONS:

The folicraling state Wariations shall apply if inconsistent with any
other terms and cmnditions of this service agreement.

Alabama — Obligalions of the prOllider under this service contract
afe guaranteed under a service contract reimbursement insurance
policy. If the prOtider fails 16 payar to provide service on a claim
within 60 days aftitt proof of loss has been fited, you are entitled
10 make a claim by conlacting Wesco Insurance Company, 59
Maidan Lane, 6th Floor, NewYtk, NY 10038,

Arkansas - ObfiQations of the prali@der under this service
contract are guaranteed Linder a service contract reimbursement
insurance poficy. If the pr@ikier faijs to pay or to provide service
em a da‘m within 60 days after proof of loss has been filed, you
are entitled to make a claim by contacting Wesco Insurance
Company, 59 Maiden Lane, 6th Floor, New York, NY 10038,
212-221-1120. We may repair llith nonediginal mamifacturer's
parts,

Colorado -Afatiions undef this service agreement may be coVtued
by the prOliisions of the ‘Colorado Consumer Protection Act” or
the "Unfair Practices Act” and that parties 10 the contract may have
a right of civil action under these laws. This tamiract appfes to
homes that hat'e been previoasly Oufied.

Connecticut -1if Y00 purchased this contract in Conneclicut, you
may pursue arbitration 10 sefile disputes beN/een you and the
provider of this contract. You may mail your complaint ta: State of
Conneclicut, Insurance Departmemit P.O. Box 816, Hartford, CT
06142-0816, Attention: Consumer Affairs, The written complaint
must describe the dispute, identify the price of the product and
cost of repair, and include a copy of this contract.
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Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314

N www.uiwater.com
Bill Date Account Number Due Date Please Pay: Summary of Service
11/30/2010 12/27/2010 $ 145.92 Meter Reading  Meter #
Current 92260 10/20/2010
Name JULIA HESS Primary Telephone # (803) 727-5767 Previeus 87730 09/19/2010
Service Address 111 MARIANNE CT, LEXINGTON, SC, 29073 Q M}J @ Usage 4,630 Ballens
Activity Since Last Bill UJ&-‘\ Number of Days: 3
Previous Balance $212.85 — /\ Average Daily Use: 146 Gallons
Payments received as of 11/30/2010 ﬂl42.98 Pj/‘ < Average Daily Cost: $ 2.42
Balance as of 11/30/2010 \ $69.87 Billing History
Adjustments f T L

Late Payment Charge
Residential Purchased Water

“m@ |

Water Distribution Base Charge $11.09

Distribution Usage of 4,530 gallons at $2.03 per 1,000 gallons / $9.20

Water Supply Charge of 4,530 gallons at $0.003307 per gallon '\ P |f‘ $14.98

SC DHEC Fte $0.73

Total Residential Purchased Water D\ $36.00
Residential Wastewater Service N‘

Wastewater Service f_O I;\ 9 00

Total Residential Wastewater Service 539 00
Total Amount Due $145.92

8

!
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Consumption History
in galona
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A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC
Messages

Our records indicate the prior balance remains unpaid and your account may be sutbject.to dlsco‘n nection. Please 41ote the due date on this bill

the current bill amount and does not extend the time allowed for payment of the prior batance

We are pleased to announce the launch of our new Web Self-Service site. The site wil| allow you to obtain current and historical account |nformatson
The site may be accessed by going to hitp:/MniNWliveateraconimyaccount. s

290
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7 Utilities, Inc:

PO BOX 160609

Al i F 7
tamonte Springs, FL 32716 Secourt Nurmbet:

Due Date:

Please Pay:
#BWBCGPK

JULIA HESS
111 MARIANNECT

LEXINGTON SC 29073 PO Box 11026

Lewiston ME 04243-9476

ML LA A A L AN \9’\ \

Address correction requested on back
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12/27/2010
$ 145.92
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Amount Paid

Carolina Water Service Inc of SC

Q f}xW\
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/i;;ities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (800) 272-1919
www.uiwater.com

Bill Date Account Number Due Date Please Pay: Summary of Service
03130/2011 412512011 $65.07 Meter Reading  Meter #
Current 103000 0212112011
Name JUUIA HESS Primary Telephone # (803) 727-5767 Previous 100340 0112012011
Service Address 111 MARIANNE CT, LEXINGTON, SC, 29073 Usage 2,660 Gallons
Activity Since Last Bill Number of Days: 32
Previous Balance $58.83 Average Daily Use: 83 Gallons
Payments received as of 03/3@2011 $-5B.83 \verage Daily Cost ~ $2.03
Balance as of 0313012011 $0.00 Billing History
Residential Purchased Water i
Water Distribution Base Charge $11.09 -
Distribution Usage of 2,660 gallons at $2.03 per 1,000 gallons $5.40 ™
Water Supply Charge of 2,660 gallons at $0.0033253 per gallon $8.85 “
SC DHEC Fee $0.73 =
Total Residential Purchased Water $26.07 °
P R R A A A
Residential Wastewater Service
Wastewater Service $39.00 Goneaion B
Total Residential Wastewater Service $39.00 iagalre
Total Amount Due $65.07

\

A fee of 1.5% per month will be added if unpaid by the due date.

o
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Make check payable to: Carolina Water Service Inc of SC

Messages

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.
The site may be accessed by going to http://mnw_wiiweateen e hmyeceemnt]

IM&@. Imc

- PO BOX 160609
Altamonte Springs, Fl 32716

UT10331B AUTO 5-DIGIT 29073
7000001433 01.0006.0163 1433/1

UL G LR E B YL L

JULIA HESS
7 111 MARIANNE CT
Eﬁ LEXINGTON SC 29073-6815

Address correction requested on back

AL S A0 WA
A AT O

Account Number:

Due Date: 412512011

Amount Paid

Please Pay: $65.07

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476

|11 9 P 9 Y 1Y 9 14 Y P YL P PO O P

290




Utilities, Inc: 300 Pﬁmﬂo*‘){ﬁ S

01/30/2011 ) 2/24/2011 $-1.00

Name JULIA HESS

Service Address 111 MARIANNE CT, LEXINGTON, E, 38693 - @’J v%
Activity Since Last Bill
Previous Balance $214.01
Payments received as of (113022011 .$-280.84
Balance as of 01/302011 g.%:\?
i) ,
Adjustments Rt A ]37“
Late Payment Charge 5 'm‘@"')v‘:5
Residential Purchased Water —y Xf .
Water Distribution Base Charge ({ ,1:)\5"" ],:;7;)‘( * $11.00
Distribution Usage of 3,070 gallons at $2.03 per 1,000 gallons ﬁjﬁ g, $6.23
Water Supply Charge of 3,070 gallons at $0.0045542 per gallon \P’ $13.98
BE DHEC Fee B O . 7S
Total Residential Purchased Water
Residential Wastewater Service
Wastewater Service $30.00
Total Residential Wastewater Service
Total Amount Due

A

g
B W—,m Bpreals
A fee of 1.5% per month wnl! be dded if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account infolffiation and register for paperiess billing.

The site may be accessed by going to http:/www.uiwater.com/myaccount.

Primary Telephone # (803) 727-5767

3-66.63

$-5.40

$32.03

$39.00
$-1.00

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com




/( Utilities, Inc:

Important Notice Enclosed

m Inc:
S

PO BOX 160609
Altamonte Springs, FL 32716

UTINDS04A
2000001856 372/1

L AR | L ML D Rl ey o100
JULIA HESS

ﬁ' g 111 MARIANNECT
i LEXINGTON SC 290733815

[Us]



CAROLINA WATER SERVICE, INC.

Dear Customer,

Since 1972, it has been our privilege at Carolina Water Service, Inc. (“CWS”) to provide water
and/or sewer service to our customers in South Carolina. Our current rates for these services are based
on 2005 expenses and became effective in 2007. However, in that six year period CWS has experienced
significant increases in its operations and maintenance costs due to the rising cost of chemicals,
purchased power, medical insurance premiums and ever-increasing environmental and regulatory
requirements. Additionally, CWS has continued to make the ongoing capital investments necessary to
provide adequate and proper service to our customers. In order to recover our costs of service and
investment, CWS has found it necessary to file an application with the Public Service Commission of
South Carolina (“Commission”) for an increase in our rates and charges. A copy of the Commission’s
Notice of Filing and Hearing regarding this application is enclosed.

CWS understands that no one desires an increase in rates, especially in these difficuit economic
times. Financial circumstances leave CWS no choice but to seek an increase in order to be able to
continue to provide service. =~ CWS feels it is important for customers to be informed on how it has
been managing costs and investments on customers’ behalf:

B Between 2005 and 2010, CWS has spent approximately $10 million on capital expenditures
for various projects throughout our systems. Almost all of these expenditures have been
due to environmental agency regulations or to reduce operating expenses. These projects
include, but are not limited to:

o Installation of treatment at our Lakewood Well to remove trace level contaminant
from the source water and to meet current regulatory requirements. We monitor
for naturally occurring contaminants in groundwater in compliance with all local,
state and federal regulations.

o Installation of new water wells and water treatment facilities to meet increases in
water demand caused by customer growth in conformance with regulatory
requirements

o Installation of equipment and materials at the Glenn Village water plant to remove
trace level contaminant from the source water. We monitor for naturally occurring
contaminants in groundwater in compliance with all local, state and federal
regulations.

o Installation of a new impervious liner at the Friarsgate Wastewater Treatment
Plant’s equalization basin to improve plant operations and to safeguard the
environment

o Conversion of the disinfection process from chlorine gas to ultraviolet light at the
Friarsgate and Pocalla WWTP’s to eliminate the use of toxic chemicals, protect the
environment, and reduce treatment cost

o Relining of terracotta gravity sewer mains in our Whitescreek collection system to
reduce infiltration caused by ground water, improve plant performance and reduce
treatment cost

o Upgrades to the Lincolnshire WWTP treatment process to improve solids handling
as well as reduce operating expense



o Installation of odor control equipment and use of chemical agents to minimize the
impact of odor emissions on nearby neighborhoods at our Friarsgate and Watergate
WWTP’s

o Implementation of dewatering equipment at three WWTP’s to provide more
efficient and cost effective solids handling and disposal methods

o Installation of automatic transfer switches and emergency generator power systems
at three WWTP’s to eliminate sewer spills caused by power outages

Over the past six years, in spite of our efforts to reduce expenses wherever possible,
operation & maintenance expenses have increased at a rate of nearly 3% annually, for a
total increase between 2005 and 2010 of approximately 14%.

Our capital improvement and operations and maintenance expenditures were necessary to
improve quality of service, to ensure that CWS meets all regulatory requirements and to
continue providing its customers with safe and reliable utility services.

CWS has not had a rate increase since 2007. The current rates are based on costs incurred
during the 12 months ending September of 2005. These current rates do not permit us to
recover the net increase in costs over the last five years or to earn a return on our
investment.

Ongoing changes and revisions to regulatory requirements have continued to increase the
cost to operate, maintain, monitor, and manage our facilities irrespective of the downturn in
the economy. New or revised federal and state environmental regulations have not been
reduced, delayed, postponed or revoked during this time period yet the company’s revenue
has not increased sufficiently to support this added expense.

Providing quality service to our customers at a just and reasonable rate is of the utmost
importance to us. With the proposed increase, rates will be sufficient to provide clean and
safe drinking water as well as sanitary sewer service for the average household’s entire daily
use (including drinking, laundry, showers, cleaning, cooking, irrigation, sewerage, flushing,
etc.). This increase is approximately S1 per day for both water and wastewater services

under the proposed rates, which represents a 43% increase for the average water and
wastewater customer.

In view of these facts, an increase in rates is necessary so that CWS can remain financially
viable and continue to operate in the future. We believe that the requested rates represent a balance
between the financial requirements necessary to operate our systems in accordance with all
environmental, regulatory and statutory requirements and the desire of customers to have water and
sewer services provided at a reasonable rate.

We take seriously our responsibility to provide safe and reliable utility services and look forward
to continuing to serve our customers in the future. We welcome an opportunity to talk with you to
explain our need for this rate increase. If you have any questions regarding our pending rate increase
application, our operations or your account, please do not hesitate to contact one of our Customer
Service Representatives at 1-800-272-1919 or by email at customerservice@uiwater.com. We look
forward to hearing from you and an opportunity to answer your questions about this matter.

Sincerely,

Patrick Flynn
Regional Director
Carolina Water Service, Inc.



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK’S OFFICE

NOTICE OF FILING AND HEARING

DOCKET NO. 2011-47-WS

APPLICATION OF CAROLINA WATER SERVICE, INC. FOR APPROVAL OF AN
INCREASE IN ITS RATES FOR WATER AND SEWER SERVICES PROVIDED TO ALL OF
ITS SERVICE AREAS IN SOUTH CAROLINA

Carolina Water Service, Inc. (“the Company or CWS”) has filed an Application with the Public
Service Commission of South Carolina (“the Commission™) for an adjustment of its rates and charges and
for modification of certain terms and conditions for the provision of water and sewer service. The
Application was filed pursuant to S.C. Code Ann. Section 58-5-240 and 26 S.C. Code Ann. Regs. 103-
512.4.A and 103-712.4.A. CWS provides water and sewer service to the public for compensation in
certain areas of South Carolina pursuant to rates approved by the Commission in Docket No. 2006-92-
WS.

In its Application, CWS requests that the Commission approve an increase in its monthly water
and sewer charges and in its water and sewer account set-up charges and its sewer notification fee. The
Company also seeks approval to modify its tariff, pursuant to 26 S.C. Code Ann. Regs. 103-503 and 103-
703. More specifically, the Applicant proposes to include in its tariff charges to recover its costs of
disconnecting its customers from its facilities in certain circumstances; charges to recover its costs of
repair of its water and sewer facilities which have been damaged by tampering; charges to recover its
costs of pumping its customer’s interceptor tanks; charges for installation of water meters; and
modification of certain language clarifying the purpose of existing rates for the benefit of its customers.

A COPY OF THE COMPANY'S CURRENT RATES AND CHARGES AS APPROVED BY
COMMISSION ORDER NO. 2008-855 IS AVAILABLE ON THE COMMISSION’S WEBSITE

AT www.psc.sc.gov.

THE PROPOSED NEW RATES AND CHARGES ARE SET FORTH BELOW
(The complete rate schedule, including the Company’s application, is available from the Company
at the address below and on the Commission’s website at www.psc.sc.gov.)

WATER

Monthly Charges

Residential
Base Facilities Charge per single $19.87 per unit
family house, condominium, mobile
home or apartment unit:

Commodity charge: $ 6.49 per 1,000 gallons or 134 cft

(3151



DOCKET NO. 2011-47-WS
NOTICE OF FILING & HEARING
Page 2

Commerecial
Base Facilities Charge
by meter size:
5/8” meter $ 19.87

1” $ 51.99
L5 $103.98
22 $166.36
3 $311.93
4 $519.89
Commodity Charge: $ 6.49 per 1,000 gallons or 134 cft
Charges for Water Distribution Only
Where water is purchased from a government body or agency
or other entity for distribution and resale by the Company, the
following rates apply:
Residential
Base Facilities Charge per single family
House, condominium, mobile home or
Apartment unit: $19.87 per unit
Commodity charge: $ 3.71 per 1,000 gallons or 134 cft
Commercial
Base Facilities Charge
by meter size:
5/8” $ 19.87
1” $ 51.99
15 $103.98
2" $166.36
3” $311.93
4” $519.89
Commodity charge: $ 3.71 per 1,000 gallons or 134 cft
Water Meter
5/8 inches x & inches meter $100

All meters 518 inches x Y: inches shall meet
the Utility’s standards and shall be
installed by the developer. A one-time fee
0f $100 shall be due upon installation.

For the installation of all other meters, the customer shall
be billed for the Utility’s actual cost of installation. All
such meters shall meet the Utility’s standards and be
installed by the Utility unless the Utility directs otherwiise.



DOCKET NO. 2011-47-WS
NOTICE OF FILING & HEARING
Page 3

Customer Account Charge — for new
customers only
All Areas $30.00

SEWER

Monthly Charges
Residential — charge per single-family
House, condominium, villa, or

Apartment unit: $44.32 per unit
Mobile Homes: $31.56 per unit
Commercial: $44.32 per SFE*

Commercial customers are those not included in the
residential category above and include, but are not limited
to, hotels, stores, restaurants, office, industry, etc.

Charge for Sewer Collection Only

When sewage is collected by the Utility and transferred to a
government body or agency, or other entity, for treatment,
the Utility's rates are as follows:

Residential - per single-family house,

Condominium, or apartment unit $29.20 per unit
Commerndidl- per single-family equivalent $29.20 per SFE*
Charge for Wholesale Service (Midlands

Utility) $18.78 per SFE*
Solids Interceptor Tanks

For all customers receiving sewage collection service through an approved solids interceptor tank, the
following additional charges shall apply:
A. Pumping Charge
At such time as the Utility determines through its inspection that excessive solids have accumulated in
the interceptor tank, the Utility will arrange for pumping the tank and the actual cost to the utility of
pumping the tank will be billed to the customer; the minimum pumping charge shall be $150.00. The

cost of the Utility’s pumping charge will be included as a separate item in the next regular billing to the
customer.

B. Pump Repair or Replacement Charge
If a separate pump is required to transport the customer’s sewage from solids interceptor tank to the

(415]
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Utility’s sewage collection system, the Utility will arrange to have this pump repaired or replaced as
required and will include the cost of such repair or replacement as a separate item in the next regular
billing to the customer and may be paid for over a one year period.

Notification Fee
A fee of fifteen dollars ($15.00) shall be charged each customer to whom the Utility mails the notice as
required by the Commission Rule R. 103-535.1 prior to service being discontinued. This fee assesses
a portion of the clerical and mailing costs of such notices to the customers creating the cost.

Customer Account Charge — for new customers only.
All Areas $30.00

A one-time fee to defray the costs of initiating service. This charge will be waived if the customer
also takes water service.

Disconnection Charge (applies to water and sewer customers): In addition to any other charges that may
be due, in those cases where a customer’s service has been disconnected for any reason as set forth in
Commission Rule R.103-732.5, and the customer is found to have vacated his premises or the customer
has shown his intent to vacate his premises and the imposition of a reconnection charge is not feasible, a
disconnection fee in the amount of the Utility’s actual cost of disconnection shall be due at the time the
customer disconnects service.

Tampering Charge (applies to water and sewer charges): In the event the Utility"S equipment, water
mains, water lines, meters, curb stops, service lines, valves or other facilities have been damaged or
tampered with by a customer, the Utility may charge the customer responsible for the damage to the
Utility’s the actual cost to repair its facilities.

A copy of the Company’s Application be obtained from the Commission at the following address:
Public Service Commission of South Carolina, Clerk’s Office, P. O. Drawer 11649, Colwnbia, South
Carolina 29211. Additionally, Carolina Water Service, Inc.’s Application is available on the
Commission’s website at www.psc.sc.gov.

In order for testimony and evidence to be received from all interested parties, a public hearing will be
held in the Commission’s Hearing Room, Synergy Business Park, 101 Executive Center Dr., Columbia,
South Carolina on Wednesday, September 7, 2011 at 10:30 a.m.

Any person who wishes to participate in this matter, as a party of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission’s Rules of Practice
and Procedure, on or before May 26, 2011, and indicate the amount of time required for his presentation.
Please include an email address for receipt of future Commission correspondence in the Petition to
Intervene. Please refer to Docket No. 2011-47-WS.

Any person who wishes to testify and present evidence at the hearing should notify the Clerk’s Office, in
writing, at the address below, Charles L. A. Terreni, Esquire, Terreni Law Firm, LLC, 1508 Lady Street,
Columbia, South Carolina 29201 and Scott Elliott, Esquire, Elliott & Elliott, P.A., 1508 Lady Street,
Columbia, South Carolina 29201 on or before May 26, 2011, and indicate the amount of time required for
the presentation. Pfease refer to Docket No. 2011-47-WS.
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Any person who wishes to request a hearing in his or her county of residence, and does not want to
intervene as a party of record in this matter, should notify on or before May 26, 2011, in writing, the
Clerk’s Office at the address below, Charles L. A. Terreni, Esquire, Terreni Law Firm, LLC, 1508 Lady

Street, Columbia, South Carolina 29201 and Scott Elliott, Esquire, Elliott & Elliott, P.A., 1508 Lady
Street, Columbia, South Carolina 29201. Please refer to Docket No. 2011-47-WS.

Any person who wishes to be notified of any change in the hearing date, but does not wish to present
testimony or be a party of record, may do so by notifying the Clerk’s Office in writing at the address
below on or before May 26, 2011. Please refer to Docket No. 2011-47-WS.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of
the official record of this proceeding MUST present such comments, in person, to the Commission during
the hearing.

Persons seeking information about the Commission’s Procedures should contact the Commission in
Columbia at 803-896-5100.

Public Service Commission of South Carolina
Attn: Clerk’s Office
Post Office Drawer 11649
Columbia, SC 29211

4/26/11
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Account Number:
Due Date: 2124!261]1

Credit Balance $-1.00

Amount Paid

Do Not Pay

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
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Carolina Water Service Inc of SC

-~ Phone: (800) 272-1919
4 Ut 'I 't i I @ Collections: (800) 272-1919
HItIeS, INC. i
Customer Service: (800) 272-1919
www.uivater.com
Bill Date Account Number Due Date Please Pay: Summary of Service
03/02/2011 3/28/2011 $58.83 Meter Reading  Meter #
Current 100340 01/20/2011
Name JULIA HESS Primary Telephone # (803) 727-5767 Previous 98140 1212212010
Service Address 111 MARIANNE CT, LEXINGTON, SC, 29073 Usage 2,200 Gallons
Activity Since Last Bill Number of Days: 29
Previous Balance $-1.00 Average Daily Use: 76 Gallons
Payments received as of 0310212011 $0.00 Average Daily Cosit $2.06
Balance as of 0310212011 $-1.00 Billing History
Residential Purchased Water
Water Distribution Base Charge $11.09 Y
Distribution Usage of 2,200 gallons at $2.03 per 1,000 gallons $4.47 '
Water Supply Charge of 2,200 gallons at $0.0020626 per gallon $4.54 =
SC DHEC Fee $0.73 -
Total Residential Purchased Water $20.83 v
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Residential Wastewater Service {
Wastewater Service $39.00
Consumption History
Talal Residential Wastewater Service $39.00
Total Amount Due $58.83 =
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A fee of 1.5% pez month will be added if unpaid by the due date
Make eheck payabie te: Carolina Water Service Inc of SC

Messages

ai\

Paperless billing is now available. Please visit our Web Self Service site where you can obtaln account |nforhat|un and fedlaer fc\r paperless blilmg

The site may be accessed by going 10 hitp:/lwww.ulwater.com/myaccount.
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Altamonte Springs, Fl 32716

WT10304A nUTO 5-DIGIT 29073
7000001582 01.0007.0072 1582/1

L R e A I T Y

JULIA HESS
w111 MARIANNE CT
@ LEXINGTON SC 29073-6815

Address correction requested on back
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Account Number: Amount Paid

3/28/2011

Due Date:

Please Pay: $58.83

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
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